Jorosop my01n4HoM 0(hepThI
(BO3Me31HOT0 OKA3aHUSA YCJIYT, JULEH3MH)
A Ki1ueHToB «Kiuy6 BeeJlenckoii Tepanum»

Penmaxnus neiicrBurensHa ¢ 24.11.2025 roma

Hacrostmuiit myOiamaHbIi goroBOp (Hayslee MMEeHyeMblid mo Tekcty — Odepra mnu JloroBop) ompeaemnseT MOopsaoK OKa3aHUs
YCIIyT, a TakXKe B3aUMHBIC TpaBa, OOS3aHHOCTH M MOPsIoK B3amMooTHomeHnH Mexxany NEW LIGHT CONSULTING L.L.C
(ropummueckuit agpec: ARAB BANK BLDG, 184-0, Port Saeed, Dubai, HamxoroBblii perHCTpPallMOHHEBIA HOMEp:
104343304200001, Homep ToproBoii mmmensuu: 1326523), uMeHyeMblM B JanbHeiimeMm VcnomHUTENs, W JIHIIAMH,
MIPUHSBIIMMY (@KIETITOBAaBIIMMHI) HAcTosIIee ITyOnuMyHOe mpeiokeHne (odepTy) o 3akirodeHuH Hacrtosmero /loroeopa,
MMEHYEMBIMH B JTAJIbHEHIIIEM 3aKazuuK.

Hacrostuit JloroBop siBisieTcst myOnuaHoOM oepToil U peryaupyeTcs 3akoHonareabcTBoM O0beTUHEHHBIX ApaOCKuX
Omupatos (OAD), Britouast, HO He orpanuunBasich, Federal Decree-Law No. 32 0f 2021 (O koMMepYeCKHX KOMITAHUSX),
Federal Decree-Law No. 45 of 2021 (O 3amuTe nepconaabHbIX gaHHbIX), Federal Decree-Law No. 46 of 2021 (O6
3JIEKTPOHHBIX TpaH3akiusax), Federal Decree-Law No. 8 0of 2017 (O Hasore Ha 100aBieHHYIO CTOMMOCTD), Federal
Decree-Law No. 47 of 2022 (O Hanoroo610xeHIH KOPIIOPALIUi U TPEATIPUATHIA).

IIpu oxazanum ycnyr knveHtam u3 Poccuiickoit ®denepauuu AONOJHUTENBHO YYMTHIBAIOTCS HMIEPATUBHBIE HOPMBI
3akoHozarenbeTBa PO o 3ammre nmpaB noTpeOuTeneii B 4acTH, He MPOTHBOPEYaIlel 3akoHoaaTeIpecTBy OAD.

AKI.[el'[T O(i)epTLI 3aKa34yuKoM MNPpUBOAUT K 3aKIIFOYCHHUIO HACTOALICTO I[OFOBOpa N YCTAHABJIMBACT B3dWMHBIC IIpaBa H
00513aHHOCTH CTOPOH.

3aka3uuK 00s3aH MOJHOCTHIO O3HAKOMHUTHCS C HACTOSAIIMM JOKYMCHTOM JIO MOMEHTa odopmicHus 3akasza Yciryr. Odopmisis
3aka3 Ycmyr, 3aka34yrK BBIPpaXKaeT CBOC OE30rOBOPOYHOE COTIACHE CO BCeMH ycloBusiMu Hactosmield OdepTsl u 00s3yercs ux
co0onarh

1. TEPMUWHBI U OIIPEJIEJTEHUSA
B Hacrosmiem [loroBope M BBITEKAIONIMX HIIM CBSI3aHHBIM C HUM OTHOIIEHUSX CTOPOH MPHUMEHSIOTCS CIEAYIOIIHe
TEPMHHBI, OTIPEEIICHUS U YCIIOBHSI:

1.1.  Caiit — npuHagnexamas VCHOTHATENI0 COBOKYIHOCTb HH(OpPMAIMH, TpadHYecKUX 3IEMEHTOB, NU3aliHa,
rpaduky, H300paKeHUH, JHUTEPATypPHBIX NPOU3BEACHHN (TEKCTHI), ayAWOBU3YaJbHBIX NpOHM3BeAcHUI ((POTO- M
BHIEOMAaTepHabl) W HMHBIX PE3yNbTaTOB WHTEIEKTYyalbHON JESTENBHOCTH, a Takke mporpamm Juisi OBM,
coziepXKamuxcsi B MH(OPMAIMOHHOW cucTeMe, oOecreuuBaromeil JOCTYMHOCTh Takod HH(GOpPMAalMU B CETH
HHTepHET MO ceTeBOMY anapecy ¢ JOMCHHBIM MMeHeM: https:/newlight consult.com, BKITtouast Bce ero paszeisl,
cTpaHuupl (MOIOMeHbI), (ailyIoBYI0 CTPYKTYpY H JH00BIE HHBIE CTPYKTYPHBIE 3JIEMEHTBI, UCXOIHBIH U 00BbEKTHBIH
koJ (manee — «Cany).

1.2. IInardopma — mporpaMMHO-anIapaTHble CpeiCcTBa, MHTerpupoBaHHbIE ¢ CaiiTom VICTIOMHHUTENS M CIyXalue
xpanmnumeM HMadopManmonHoro marepuana VCmomHUTENns Ha OCHOBAaHMH TIPEJOCTABICHHOW OTPaHWYCHHOM
HEHCKIIIOYUTEIBHON JIMLIEH3WH, B pPaMKaX KOTOPOH INPOHM3BOAMTCS OKa3zaHWE YCIyL, a Takke MOCTYH K
nHpopMannoHHOMY Martepuairy. OcHOBHOH mmardopmoit siBisercs (ynknmonan Kimyba mHa 0aze mecceHmKepa
Telegram, Ho Wcnonnutens ocrapiseT 3a cobodl mpaBo BbiOopa ir000# I[lnardopmbl mst pasMereHus
nHpopManmoHHoro Marepuana (Harmpumep, Getcourse, Bizon 365, Justclick wmu npyrue rumardopmsr), B ToM
yucne pasMmenarh MH(opManuoHHEI Martepuan Ha [lmardopmax couumanbHBIX ceTed W/WIM IPEAOCTaBIATh
YCIIYTH IIOCPENICTBOM YaTOB, MECCEHKEPOB U B HHOH (opme.

1.3.  Hcnoanurear — NEW LIGHT CONSULTING L.L.C, ARAB BANK BLDG, 184-0, Port Saeed, Dubai, UAE,
Registration Number: 104343304200001.

1.4. 3aka3zumk — (u3MUECKOe JIMIO, JOCTUTIIee 18 JeT, IOpuAMYecKoe JIMIO WK WHAWBUIYaTbHBIN
IpeNIpHHIMATENb, COBEPIIUBIINE aKIenT HacTosmed OdepTsl.

1.5. Odepra ([JoroBop) — Hacrosmee MmyONMMYHOE NpemyioKeHHe VICTIONMHUTENS O 3aKIOYEeHHH IOrOBOpa B
COOTBETCTBHU C JEHUCTBYIOIMM 3akoHomarenbcTBoM OAD, comepikaliee BCe CyLIECTBEHHBIC YCIOBHS JTaHHOTO
noroopa, omyonukoBanHoe Ha Caiite https:/newlightconsult.com/. [oroBop Odeptsl siBisieTcs 0a30BbIM
JOKyMEHTOM OTHOIICHHH MEXIy 3aKa3dMKoM u McnomHuTtenem n He IOUIeKnT o0CcyxaeHuto. Bee nononxenus n
W3MEHEHHS] BHOCSITCS C TOMOIIBIO TIPHIIOKEHUH W/WITM JIOTIOTHUTENIBHBIX COTTIAIICHHH.

1.6. Axuent odepTsl — I0JHOE M 0€30roBOPOYHOE NPHUHATHE 3aka3dyukoM YycinoBuid Hacrosmeit Odeprsl,
OCYIIECTBIIEHHOE B COOTBETCTBUU C TOJIOKEHUAMHU OdepThl.



1.7.  Yeayru goctyma — yCIyTH 10 IpenocTaBlieHHI0 noctyna kK KiyOy Ha yclIoBHSIX NMPOCTOM HEMCKITIOUHTENHEHON
JMLEH3UN IyTeM OpraHU3alldy ero BOCIPOM3BENEeHUs U mpocMorpa Ha Ilnmardopme / B corcet uyepes Opaysep
3akazurka 0e3 BOBMOXKHOCTH COXPAaHEHUsI Ha KOMIBIOTEp WIJIM MEPCOHAJbHBIM Tesie()OH 3aKa3urKa WM C TaKkoi
BO3MO)KHOCTBIO.

1.8. Yeayrm — yenyru McnonHurens, okasbiBaeMble 3aKa3duKy BO BpeMsi ero ydactus B Kiybe B 3aBHCUMOCTH OT
npuobperaemoro 3akasunkoM Ilakera, Hampumep, JIEKIMH, CKPUHKACThI, BEOMHAPBI, KOHTEHT 3aKPBITOM I'PYIIIIbI,
MHPOPMALMOHHBIE MaTepHaNbl, KOHCYJIBTAINN, KOYI-CECCUU MPUIIAICHHBIX 3KCIEPTOB U Ip. B pamkax yuactus
B KityOe MoryT ObITh Heckonbko I1akeToB yCiIyT, OTIIMYaI0MNXCsl HA0OPOM U CTOMMOCTBIO.

1.9. OnutaiiH-MeponpusiTHe — TPYNIIOBOE WM WHAWBUIYalIbHOE 3aHATHE, IPAKTUKYM, KOHCYIbTAlNsA, pa3dop, HHOE
MEpOIpHATHE, B KOTOPOM 3aKa3dMK IPUHUMAET y4yacTHE IOCPEACTBOM €ro IpocMOTpa Ha Iuiatdopme s
MPOBE/ICHUS OHJIANH BHIcOKOHpepeHmii (Zoom, Skype u mp.) uepe3 Opaysep 3aka3uuka.

1.10.  HudopmanmoHHBIe MaTepHAJbI — BUJI€OMaTepHabl B 3alIUCH, TEKCTOBBIE MaTepHaIbl, B TOM YHUCIIE 3aJJaHUs AT
CaMOCTOSTENILHOM pPaboThl, co3naHHble lcronHuTeneM M pa3MelleHHble/TpaHciupyemble VcrnonHuTenem Ha
[Inardopme, a Tarxxke ar00ble WHBIE MaTepHaibl VcomHUTENS, JOCTYI K KOTOPHIM VICHONHUTENb MTPEAOCTaBISIET
3akazunky B pamkax Kiyba. MHpopMannoHHbIE MaTepuaibl SBISIOTCS PE3YJIbTaTOM HHTEIUIEKTYalbHOM
JeATeNbHOCTH VICONHUTENS U 3aIUIEHBl OT KOMMPOBaHMS, NCKaKEHUS MIIM HHOTO HE3aKOHHOTO MCIOJIb30BAHUS
B COOTBETCTBHH C IIOJIOKEHUSIMH J[oroBopa u aericTByrommM 3akoHomarenbcTBoM OAD u Poccuiickoit @eneparm
00 MHTEIIEKTyalbHONH COOCTBEHHOCTH 1 KOMMEPUECKOH TalHe.

1.11. Iaker — cdopmupoBaHHBIH VcmomHuTeneM HA0Op MaTepHalioB, OOpa3yIOMIMX B Pa3IMYHON KOMOWHAITUHN
cocrapisirontie Kiy0a, myOnukyemsrii Ha Caiite VcnonHUTENsS M ONpEeNsIoni CTOMMOCTb, CPOKH B 00beM
VYenyr, oka3pIBaeMbIX 3aKka3uuKy. 3aka3uuk BeIOMpaeT [lakeT 10 MOMEHTa OCyIEeCTBICHHS OILIATHI.

1.12. Kiay6 (CoobiecTBo) — KOMIUIEKC, BKIIIOUAIOIMK B cedst Yeimyru, Yeinyru 1ocTtyIa, peannsyemslil Mcronantenem
MOCPEACTBOM DJIEKTPOHHOW KOMMYHHKAIIUK 32 IUIaTy B T€UEHHWE OTPaHMYCHHOTO MPOMEXYTKa BpeMeHH (B hopme
MOAMUCKHN) K Ycrmyram McnoaHuTens.

1.13. Tapu¢g — croumocts yciyr Vcnomnurens B paMkax BbiOpaHHOro 3akazunkoMm Ilakera. Tapudsl myOnukyrorcs
Hcnonantenem Ha Caiite 6o Ha ITnardopme.

1.14. Ilepuox moaNMCKMN — MEPHO BPEMEHH, PaBHBIA KaICHAAPHOMY MECSIY, Ha KOTOPBHIA 0(hopMIIIETCS TOMTICKA IS
yaactus 3akazunka B Kirybe M ycTaHOBIGHa COOTBETCTBYIOIIas IuIaTa, ykazaHHBIH Ha Cailite mmm [lmardopme
(vmm B MHBIX cooOmeHmsx ot Mcnomuurens k 3akazdnky). [IpogomknTeIsHOCTS eproaa MOANNCKH 3aBUCHT OT
tapuda 3akazunka U ykasana Ha Caiite.

B ciyuae wmcronb3oBaHMS TEPMUHOB, HE ONpEAETIEHHBIX B NMyHKTe 1 Hactosmed OdeprTbl, IPUMEHSIOTCS CleIyIone
IpaBuJia TOJIKOBaHUs. [lepBoouepesiHOE TONKOBAaHHE MPOM3BOIHUTCS B COOTBETCTBUH C KOHTEKCTOM M cMbIciioM OdepTsl, ¢
yueToM jaokymeHTauun Kommanuu, pasmenienHoit Ha Ilnardopme u Caiite. [Ipy TONKOBaHMM TEPMHHOB YYHMTBHIBAIOTCS
3aKoHOMaTenbcTBO OOBeMHEHHBIX Apabckux OmuparoB, Poccuiickoit @enepary ¥ MexXIyHapOAHBIE IIPAaBOBBIC HOPMEL. B
ClTydae pacXOXKICHHH MPUOPHUTET UMEIOT JIOKaJIbHbIE HOPMATUBHBIE aKThI CTpaHbl peructpannu Kommanun (OAD).

Ilpy BO3HUKHOBEHHMH IPOTHBOpEUMi Mexay BepcusMH O¢epThl Ha pasHBIX SA3bIKAX NPUOPUTET MMEET BEpCHsl Ha S3BbIKE
opurnHana (aHDmMACKui ). HacTosmmii mopsIoK TOJKOBaHHS SBIIIETCS HEOTheMIIeMOol 9acThio OdepThL.

2. OBIIUE MOJOXEHUS
2.1.  IIpeamerom Hacrtosmero JforoBopa sBisieTcs BO3ME3AHOE IpepocTaBieHue Mcmomaurenem Yoryr 3aka3duky B
COOTBETCTBUM C ycioBusmu I[lakera u npeiictByromumu neHamu (Tapudamu), onmyonukoBanHeiMH Ha Caiite
Ucnonnaurens u Ilnardpopme, a 3akazumk 00sA3yeTcs OIUIATHTH 3TH YCIYTH B COOTBETCTBHU C YCIOBHUSIMH
Hacrosei OpepTsl.

2.2. Onucanue Yenyr, [lakeToB, MX CTOMMOCTb, TEMaTHKa, COEPKAHUE, CPOKH M IOPSAOK OKa3aHHs pa3MelIeHbI B
cooTBeTcTBytoIeM paszaene Caiita B cetu MHTepHet: hitps:/newlightconsult.com/club, mu6o Ha [Tnardopme.

2.3. [punsarune 3akazunkoM ycrmouii OdepTsl BO3MOXKHO JIMIIF B MOTHOM oO0beMe. Yactnunbli aknent Odeprsl, a
takoke akuent OdepTsl Ha HHBIX YCIOBUAX HE TOITYyCKAeTCs.

2.4. B gactu okazanus ycuyr, oTHOcsmuxcs kK KiryOy, mpumensercs 3akoHomatenscTBo OAD, Bkirodas 3akoH Ne 5 ot

1985 rona ("T'pakmanckuii kogexc OAD") n 3akon OAD 06 snekrponnoit kommepunu (Federal Decree-Law No.
46 of 2021), peryaupyIomuii 3eKTPOHHbIE TPAaH3aKLIUK U COTVIAlIeHUs.

2.5.  OcymecTsisis omary Yciyr, 3aKka3diK rapaHTHPYET, YTO YK€ 03HAaKOMJIEH M IPUHUMAET BCE YCJIOBHSI HACTOSILIEH
Odeptsl, BKII0oYass HHGOPMALUIO O TpaBax M OOSM3aHHOCTIX CTOPOH, UX CTOMMOCTH M MOPSKE OKa3aHMs YCIYT;
YTO OH SIBJIIETCSI COBEPIICHHOJIIETHUM (IOCTUT Bo3pacTa 18 5eT, B COOTBETCTBHM C 3akoHOjarenbcTBoM OAD) u
o0JafaeT MONHOM JOTOBOPHOW JeeCoCOOHOCTBIO; YTO Ul 3aKJIIOYEHHs HacTosmiero /loroBopa M MCHOTHEHHS
€ro ycioBui He TpeOyeTcs comiacus WIM Of0OpeHMs KaKuX-THOO TPEeThbHX JIMI, 32 HCKIIIOUCHHEM CIydacs,
MIPEAYyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
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Axuent OdepTbl, B TOM 4YHCIC MyTeM HaaTws KHONKH «OIUIaTHTE», 03HAYACT, YTO 3aKa3uuK MPHUHUMACT
ycioBHs HacTosmiero JJoroBopa, BKIfouas MpU3HAHUE FOPUINICCKONM CHITBI AIIEKTPOHHOTO JoKyMeHTa (Jlorosopa)
B COOTBETCTBUHU C 3aKOHOM OAD 00 3JCKTPOHHBIX TPAH3aKIMAX U JOoBepuTenabHbIX yeiyrax (Federal Decree by
Law No. 46 of 2021) 006s3arenbCTBO 3aKa3unka MPEJOCTaBUTh BCE HEOOXOMUMBIC JOKYMEHTBHI M CBEICHUS IO
3arpocy I/ICI'IOJ'IHI/ITGJ'IH, BKJIIO4asd MAaCHOPTHBIC JaHHBIC WM PETUCTPAIIMOHHBIC OOKYMCHTBI B ClIydac
HEOOXOIMMOCTH; TIOATBEPKACHHEC HAINYHMA TEXHHUYECKOH BO3MOXHOCTH IUIS TONYyYeHHUS YCIyr (IOCTym K
WuTepHeTy, TeXHIYeCKoe 000pyIoBaHue, HCIoNb30Banne [Inarhopmer).

AKIenToM HacTosmed IyOnmnYHOi oO(epThl SBISETCS BHINOJHEHHE CIEIYIOMMX IeHCTBHH 3aKa3duuKoM:
oopMIICHHE pPErHCTpaluu Ha ompeneinéHHbBI [laker Ycmyr myTeM 3amoONHEHHS COOTBETCTBYIOIIMX (GOpM Ha
Caiite wm [Inardopme; BHeCeHNE OIIIATHI 32 YCIyTH (TIOJHOM, MPENOTIIaThl WIIK YACTHYHOH OIUIATHI); BHECCHHE
OILIATHI B PACCPOUKY (eciu Takast hopMa mpeaycMoTpeHa VicnonHuTeneM).

C MOMEHTa MOCTYIUICHHS JICHSXKHBIX CPEACTB Ha pacyeTHbIH cueT McmomHutens (BKIrOUYasl MOCTYIUICHHUS Yepe3
SJIEKTPOHHBIE TUIATEXKHBIE CUCTEMBI), HACTOSIIMNA JIOTOBOp CUUTAETCS 3aKIIFOYSHHBIM.

HWcnonaurtenb BIIpaB€ BHOCUTH H3MCHCHHSA B YCJIIOBHUA HACTOALICTO I[OFOBOpa B OAHOCTOPOHHEM TMOPAIKE.
M3MeHeHns HaunHAIOT JAEHCTBOBATh C MOMEHTA WX onyOnukoBanus Ha Caiite McniomHuTens.

Bce VYemyru, mnpemocrtaBmsemble VcnomHuTeneMm, HE TOMIEXKAaT  JUICH3UPOBAHUIO, HE  SBIISIOTCS
00pa3oBaTeIbHBIMA U HE TIPETyCMaTPUBAIOT UTOTOBYIO aTTECTALINIO MITH BBIAAYY O(QHUIIHATIBHBIX CEPTH(PHUKATOB.
HcnonauTens OCTaBIsAeT 3a COOOH MpaBO BHOCHUTH M3MEHEHHUS B HacTosmyro Odepry 0e3 mpeaBapuTeI-HOTO
YBEOMJICHHS 3aKa3uuKa. 3aKa3duhK CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTHh 32 PETYIIPHOS O3HAKOMIICHHE C
TekcToM OdepTsl I TPOBEpPKH BHECEHHBIX HW3MCHCHWH. I3MEHEHWs BCTYMAalOT B CHIIy C MOMEHTAa WX
myOnukaryu Ha Catite McomHuTens win Ha WHOH mat¢opMe, UCTIONB3yEeMOM IS IIPETOCTABICHUS YCIIYT, €CITU
HWHOE He yKa3aHo McmomHuTenem.

VYenyru, npemocraBiseMbie VICHONMHUTENEM, HE SBISIOTCS MEIWIMHCKUME, HE 3aMEHSIOT MpodecCHOHaTbHEIC
MCIUIIMHCKUE KOHCYJIbTalluh, AWArHOCTUKY, JICYCHUEC MWW PCKOMCHIAIIMU, a TaKKE HC HalpaBJICHBI Ha
NpeAOTBpAIleHHe, TUATHOCTUKY WM JIeUeHHE KaKuX-THOo 3aboieBaHMH, COCTOSHUM WM TaTONOTHIA.
HcnonauTeNs HE SBIAETCS MEAWIUHCKAM yUPEXIECHHEM U HE UMEET JIIICH3NH Ha OKa3aHHe MEIUIIMHCKUX YCITyT
B COOTBETCTBHUH C 3aKOHOAATENECTBOM OObeANHEHHBIX ApaOCKIX DMHUPATOB.

HcnonanTens HE HECET OTBETCTBEHHOCTH 3a JIOOBIE ITTOCIIEACTBUS WCIONB30BAaHHS 3aKa3dMKOM MAaTepHalioB,
WH(POPMALINU WA PEKOMECHIAIHM, MMPEIOCTABICHHBIX B PaMKaxX YCIyT. 3aka3urK MOATBEPKAACT, YTO MIPHHUMACT
Ha ce0s TONHYI0 OTBETCTBEHHOCTh 32 HCIOJB30BAHHE MAaTCPHANIOB M PE3yJBTaTOB, MONyYCHHBIX B IPOIECCE
OKa3aHUs YCIyT.

3. CPOKH OKA3AHUA YCJIYT
VYeayrn 3aka3umKy MpeAOCTaBIAIOTCS B CPOKM, yKa3aHHbIE B COOTBETCTBYrOmMX paszaenax Caifta umu
ITnardopmsel, Kak 3TO MpeXycMOTPEHO B 1. 2.2 HacTtosmiero Jlorosopa. YBenOMICHHUS O CpPOKaxX MPefOCTaBICHHS
OTZAEJBHBIX YCIYyr MOTYT OBbITh HAaIlpaBlIEeHbl 3aKa3uMKy 4Yepe3 JICKTPOHHBIE CPEACTBA CBS3H, HCIONIb3yEMbIC
Hcnonaurenem. Yciryru, Aisl KOTOPHIX HE yKa3aHbl KOHKPETHBIE CPOKH, CUMTAIOTCS OKa3aHHBIMH C MOMEHTa
npegocraBieHns goctyna Kk KoiyOy mimm mpoemenus OwnmnaitH-meponpustus. VcmomHuTens (uKCHpyeT (GaxT
OKazaHWA YCIYr C HCHONB30BAaHHEM BHYTPEHHHX CHCTEM ydYeTa AOCTyNa M Y4acTHi 3aka3uhka, KOTOpBIE
CUUTAIOTCS JOCTATOYHBIM J0Ka3aTeILCTBOM BBIITOJIHEHUS 00s13aTeNbcTB Mcnonnurenem.
OnnaliH-MepONPHATHE CUUTACTCS IMPOBEICHHBIM HE3aBUCHMO OT TOTO, NPHHSI JIM 3aKa3uuK B HEM ydacTHe, a
TaK)ke BHE 3aBUCHMOCTH OT TEXHHYECKHX BO3MOXXHOCTEH WIIM CTEIIEHH BOBJICUEHHOCTHU 3aKa3uuka. VcromHurens
HE HECeT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTH ydyacTus 3aka3zuuka B OHJIaWH-MEpONpPUSATHU IO NMPUYMHAM, HE
3aBUCIIIMM OT VcrmomHuTeNns, BKJIIOYas TEXHWYECKHMEe COOM Ha CTOPOHE 3aKazunka, OTCYTCTBHE JIOCTyHa K
WHTepHeTy, HeXBaTKy BPEMEHHU WM IpyTHe 00CTOATENbCTBA, BEIXOIAIINE 3a MPeienbl KOHTpons VconHuTens.
B cnydae, eciiu mpenocTaBieHne YCIyr CTAaHOBUTCS HEBO3MOXHBIM I10 MIPUYMHAM, HAXOASAIIUMCS BHE Pa3yMHOIO
KOHTpoJIsL VcnonHuTtens, BKIoYas AEHCTBUS TOCYAapCTBEHHBIX OPraHOB, MIPUPOIHBIC KaTAKIU3MBbl, TEXHUIECKHE
cOou, ceMeiHbBIe 00CTOATENbCTBA WK (HOPC-MAKOPHBIE 0OCTOSATENBCTBA, VICIIOTHHUTEND BIIpaBe IEPEHECTH CPOKH
OKa3zaHWs YCIYT, I3MEHHUTH ()OPMaT MX MPETOCTABICHHS MM IPEUIOKHUTh 3aKa3dHKy albTepHATHBHBIC BAPHAHTHI
BBINOJHEHMS 00s13aTenbeTB. Ilepenoc uiam 3aMmeHa YCiIyr He SBISIFOTCS] HapylIeHHeM oos3arenseTs VicronanTens,
€CJIM 3TH U3MEHEHUS BBI3BaHbI BBIIIEYKa3aHHBIMU 00CTOSATEILCTBAMH.
000 Bcex M3MEHEHHMAX CPOKOB WM (hopmaTa okazaHHsl YCIIyT 3aKa3duK Oy/leT yBEAOMIICH B pa3yMHBIH CPOK uepes
JNIEKTPOHHBIE CPEACTBA CBS3M, YKa3aHHble B HactosmeM JloroBope, BK/IOYas, HO HE OTPaHUYUBASCH,
yBenomieHusiMu Ha Caiire, [lnardopMe WM 1O 37eKTPOHHOM moyte. McroiaHnTeNb NpUHUMAET BCe pa3yMHbIC
MEpPBI IJII MUHUMU3AIUU HeyIIO6CTB, BBI3BAHHBIX TAaKUMHU HU3MCHCHHAMH, HO HC HCCCT OTBCTCTBCHHOCTH 3a
BO3MOXHBIE YOBITKH WJIH IIOTEPH, BHI3BAHHBIC IEPEHOCOM CPOKOB MM (popMaTa OKa3aHUs YCIyT.

4. HOPAAOK OKA3ZAHUA YCIYT
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VYeayru, npenycMOTpeHHbIE HAcTOSIIUM J[0roBOpOoM, OKa3bIBAaIOTCS C MCIONb30BaHUEM ceTh MHTepHeT. Mectom
OKa3aHWs YCIyr MpHU3HAeTCs MecToHaxokieHue Mcmomuutens - Omupar Jlybaii, OObenuneHHble ApaOckue
Omuparel  (OAD). Hacrosmuit  [foroBop peryiaupyercs 3akoHoaaTenbcTBOM OAD, BKIIOYas MOJIOKEHUS
I'paxnanckoro xoxekca OAD (Federal Law No. 5 of 1985), HOpMBI 0 JOTOBOPHBIX 00s3aTEIBCTBAX, BO3ME3HOM
OKa3aHHHM YCIYT U 3allUTe MMpaB NoTpeduTenei, a Takxke 3akoH 06 anekTponHoi kommepuuu (Federal Decree-Law
No. 46 of 2021). Ucnonmautens o0s3yeTcs coOMIOAaTh BCE COOTBETCTBYyIOmME 3akoHBI OAD, peryampyrouiue
MIPEAOCTABICHNE YCIIYT B OHIAH-(hopMare, BKIFOYas HOPMBI 3alUThI TIEPCOHATBHBIX JaHHBIX.

Jlo Havana okasaHusS ycIyr 3aka3udK MpefocTaBisieT VICIONMHUTENO TIepCOHaNbHBIE JaHHBIE, HEOOXOAMMBIE JUIs
okazaHus Ycmyr. 3amomHeHue (GopMmbl peructparun Ha Caifre wim Ilnardopme (3asBka Ha MONydYeHHE YCIYT)
CUMTaeTCs comnlacoBaHueM ycnoBuii Hactosmed OdeprThl. 3aKa3dWk ITOATBEPXKIACT, YTO OH O3HAKOMHICS C
ycnoBusimu JloroBopa, [lonuTukoil KoH(GUAESHINAIEHOCTH U 00paOOTKH MEPCOHAIBHBIX JaHHBIX, pa3MEIICHHOH
Ha caiite https:/newlightconsult.com, u naer corracue Ha 0OpabOOTKYy NMEPCOHAIBHBIX JAHHBIX. JTO COIIACHE

IPEAOCTAaBIIAETCS B COOTBETCTBUHU € 3akoHoAaTenbcTBOM OAD o 3amuTe NMepcoHaIbHBIX AaHHBIX. McnomHUTE b
00sI3yeTcsl HMCIIOJIb30BaTh MPEIOCTABICHHBIC JAHHBIE HCKIIOYUTEIBHO B paMKaxX HCIIOJHEHUS HACTOSILETO
JoroBopa u B 11X IPEAOCTABICHUS YCIIYT.

Odopmienne 3asBKM Ha OKa3aHHE YCIYT NPOU3BOAWTCS 3aKa3uMKOM IIyTEM 3allOIHEHHS PETUCTPAIlOHHOMN
¢opmsl Ha Caifre mwn [Tmardopme. OtnpaBka 3asBKH MOATBEPKAaeT HaMepeHne 3aKa3dnKa OIUIaTHTh YCIYTH, a
TaKKe €ro Conlache C YCIOBHAMH Hacrtosmero JloroBopa. 3aka3dWK HECET IIOJHYI0 OTBETCTBEHHOCTH 3a
JOCTOBEPHOCTDH NPEIOCTABICHHBIX JaHHBIX. VICTIOMHHUTENb OCTABIAET 3a cOOOH MPaBO MPHOCTAHOBUTH OKa3aHHE
Yeayr npu oOHapy>XEHHUH HEIOCTOBEPHBIX, HETIOIHBIX MIIM HEKOPPEKTHBIX JaHHBIX, 10 MOMEHTA UX HCIIPABICHHS
3aKazynKoM.

Bce yBemomiieHust M cooOlueHMs, HanpaBlieHHbIE 3aKa3uMKOM Ha ajpec JJIEKTPOHHOH moutel McmomHuTemns
(info@newlightconsult.com), a Takxke coOOIICHNUS, OTIIPABICHHBIC VICTIOMHUTEIEM Ha apec 3JCKTPOHHON OYTHI
3akazuynka, YKa3aHHBIH IPHU PETUCTPALMM, CYUTAIOTCS O(QUIMAaNbHOW IEpenucKoil B paMKax HAaCTOSIIETO
JoroBopa. Bce »anmekTpoHHBIE COOOIICHHUS HUMEIOT HOPUAUYECKYIO CHJIYy B COOTBETCTBHH C 3aKOHOM 00
anektpoHHON Kommeprmm OAD (Federal Decree-Law No. 46 of 2021). B cirygae cropoB JaHHBIE HEPEIHCKH
MOTYT HUCTIONI30BAaThCs KaK JOKa3aTeIbCTBA JOOPOCOBECTHOTO HCIONIHEHNSI CTOPOHAMH CBOUX 00S3aTEIbCTB.

Ecnu Yenyra mozmpa3zymeBaeT mpeaocTaBieHHE AOCTyNa K MarepualaM, TO ¢ MOMEHTa MOJHOW WJIM YaCTUYHOM
omrarel Ycmyr Mcnomnutens HampaBiseT 3aka3uMKy depe3 JJICKTPOHHBIE CpEICTBa CBA3M (Hampumep,
JNIEKTPOHHYIO TIOYTy WK 4ar-00T B Telegram) yHHMKanbHYIO TMIIEPCCBUIKY, BEAYIIYIO K 3aKPBITOMY pasZeiy
[Tnardopmsel. Joctyn k Marepuaizam NMpeaocTaBiIseTcs Ha CPOK, yKa3aHHBIHM B onrcanuu Yeiyr. [lpenocraBnenne
JOCTyIa CYMTACTCs HaJIeKal[M MCIIOJIHEHHEM 00s3aTelIbCcTB B COOTBETCTBUM C HOpMaMmH [ paxkJaHCKOTO
kojekca OAD (ctT. 243 0 BO3ME3THBIX IOTOBOPaX M OKa3aHUH YCIYT).

VYeayru cunTaroTesl HaJuiexKauM o0pa3oM OKa3aHHBIMH C MOMEHTa TpeocTaBieHus nocryna k [lnardopme nim
IMPOBEACHUA OHHaﬁH-MepOHpHﬂTHﬂ, BHC 3aBUCHMOCTH OT TOT'O, BOCIIOJIb30BAJICA JIN 3aKka3yuk MpeaoCTaBICHHBIM
JOCTYIIOM WM HPUHSJI y9acTHe B MEpONPUSATHH. J[aHHOE MOJIOKEHME comiacyercs: ¢ I'paskIaHCKUM KOIEKCOM
OAD (ct. 258 0 cBOOOME CTOPOH B JOTOBOPHBIX 00S3aTEECTBAX) U YCIOBUAMH HacTosmero Jlorosopa.

VYeayrn mpenocTaBisioTCs B 00bEME, COOTBETCTBYIOIIEM CyMME IPOM3BEACHHOH omiarsl. B cimywae BeIOOpa
BapuaHTa OIUIATHI 1O YacTsAM (BHYTPEHHSSI paccpodka) IOCTyn K Marepuanam Kiryba w MepompHATHSIM MOXET
OBITH BPEMEHHO OTPAaHHYCH JI0 MOMEHTa BHECEHHUS OYEpEIHOro Iurarexa. McrmomHnTens 00s3yeTcst yBEIOMHUTH
3akazyMka O IPEACTOSIIEM OrpaHMYCHUH JIOCTyIla HE MEHee 4YeM 3a 7 KaJICHIApHBIX JHEH 110 ero BBEICHUS.
VYBenomiieHne HampaBisieTCsl Ha AJIEKTPOHHBIA ajpec 3aka3uuKa, YKa3aHHBIA Ipu perucrpanuu. OrpaHudeHue
JIOCTyIa CHUMAETCsI HEMEIJICHHO IT0CIIe MTOCTYIUICHHSI COOTBETCTBYIOIIETO ILIaTexXa.

HcnonHenue o0s3aTesIbCTB MO0 OKa3aHWIO YCIyr (UKCUpYeTCs MpepocTaBieHueM jgoctyna K [lmardopme wmum
npoBeneHreM OHIaWH-MEpONpUATHS. YCIYTH CUMTAIOTCS OKa3aHHBIMH B MOJHOM 0ObeMe, eciy 3aKa3duKy ObLI
MIPEAOCTABIEH AOCTYI K OIUTAaYE€HHOW YCIyre, BHE 3aBUCHMOCTH OT TOTO, BOCIOJIB30BAJICS JIM 3aKa34UK JaHHBIM
JOCTYTIOM. OJTH YCJIOBHS OCHOBAaHBI Ha CT. 258 m 265 I'paxmanckoro komekca OAD, mpemycMaTpHUBAIOIINX
BBINOJTHEHNE 00s3aTeNbCTB, €CIM CTOPOHA MPEAOCTABIAECT HEOOXOIMMYIO BO3SMOXKHOCTE ISl IPUHATHS YCIYTH
JIpyroil CTOpOHOM.

[Ipu npenocrasieHnn 0OpaTHO CBSI3W B YaTe IO BOIIPOCaM, KacarolumMcest mporpammel Kiy6a, Yemyra cunraercst
OKa3aHHOM B MOMEHT IIPEAOCTaBJICHHs OTBETa Ha 3ampoc 3aka3unka. Ecnu 3aka3umk He BOCIOJIB30BAJICS IIPABOM
3aJaTh BOIIPOC B YCTAHOBJIEHHBIE CPOKH, YCIyra CUMTaeTCs OKa3aHHOH, MOCKOJIBKY JIaHHBIE OOCTOSITEIbCTBA
HaxomsATcs BHe KoHTpossi McmoiHuTens. DTO TONOXKEHHE CcOoIlacyeTcss C MNPHHIHWIIAMH PasyMHOCTH U
JI0OPOCOBECTHOCTH, 3aKPEIUICHHBIMU B CT. 246 I'paxknanckoro kojekca OAD.

B cny4ae oTcyTCTBHSI IPETEH3UH CO CTOPOHBI 3aKa3urKa B TEYCHUE TPeX KaJICHIAPHBIX THEW CO JHS 3aBEepIICHHUS
MEpOIPUATHS WM MCTEUCHUS CPOKA OKa3aHUs YCIyT, YCIyI! CIMTAIOTCS NPUHATHIMU. [IpeTeH3nu npuHuMaroTcs
TOJIBKO B MUCHMEHHOHU (hopMe, HaIllPaBICHHON Ha MeKTpOHHBIHN aapec McmomauTens. CTOPOHBI COTIAMIAIOTCSA, YTO
MIOATIMCAHNE AaKTOB TMpHEMa-liepefiadn He TpeOyercs, a OTCYTCTBHE MPETEH3WH B YCTAHOBICHHBIH CpPOK
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TIOATBEPKIAET HaJUIeKallee KadecTBO OKa3aHHBIX YCIYT. DTO IOJIOKEHHE COOTBETCTBYET CT. 258 I'paskmaHckoro
xozpekca OAD.

Ucnonaurens ocrapisier 3a co0OW NpaBo NPHBJIEKAaTh TPEThUX JIMIL JJIS OKa3aHUs YCIYI WM BBINOJHEHUS
OTZENbHBIX JTanoB. [IpHBiedYeHHe TpPeThUX JHMIl HEe HM3MEHseT o0beMa WM CTOMMOCTH Yciuyr. B ciydae
HEOOXOIMMOCTH TPEJOCTABICHUS JOTONHHUTENBHBIX YCIYr TPHUBICYCHUE TPETbUX JIMI COIVIACOBBIBAETCS C
3aKa34nKoM.

3aKa3dyuK CcomIamaeTcs MPeAocTaBuTh VcrmonmHuTemo Oe3BO3ME3NHOE COIIacHe Ha HCIOIBb30BAaHHUE CBOUX
OT3BIBOB, M300pakeHWH (BKIIOYas aBaTapbl B COLMANBHBIX CETAX), a TAKKe TEKCTOBBIX KOMMEHTApHEB [UIS
my6nukanyuy Ha CailiTe, B COIMANBHBIX CETSAX WM PEKIaMHBIX Marepuanax. Takoe cormacue mperocTaBiseTcs Ha
ocHOBaHMH CT. 42 I'paxnmanckoro komekca OAD, peryaupylomeid npaBa Ha HCIIOIb30BaHHE H300pa)KEHHH.
3akazyMK BIpaBe IMPEAOCTaBUTH OT3bIB aHOHMMHO WJIM OTO3BaTh CBOE coOIVlacKe B Jr00Oe BpeMsi, HalpaBHB
yBenomienue VcronHuTeso.

Hcnonaurens 00s13yercst coOM0IaTh BCE HOPMBIL, PEryupyoue 00padoTKy 1 XpaHeHHe IePCOHAIBHBIX JIaHHBIX,
B cootBerctBuu ¢ Federal Decree-Law No. 45 of 2021 regarding Personal Data Protection kak OCHOBHBIM
3akoHOM OAD 0 3aIuTe MePCOHANBHBIX MaHHBIX. JlaHHBIC 3aka3uuka He OymayT IepemaHbl TPETHUM JIHIIAM, 33
HCKJIIOUYEHHUEM CITy4aeB, IIPELyCMOTPEHHBIX 3aKOHOIATEIbCTBOM HITH HEOOXOANMOCTBIO UCTIONHEHHS 003aTeIbCTB
1o HacroseMy Jlorosopy

5. ITPABA 1 OBSI3AHHOCTHU CTOPOH
3aKaz4rK BIpaBe:

5.1.1. KpymiocyrouHo moiydaTh IOOCTYI K cepBepy, Ha KotopoM pacnoioxen Cair / I[lmardopma, 3a
HCKJIIOYEHHEM BPEMEHH TIPOBEIeHHsI TPOPUIAKTUIECKUX PadoT.

5.1.2. Tlonyuars Yciayru B COOTBETCTBHU C yCIOBHSMH HacTosIero Jloroopa, a Takke B 00beMe U KauecTBe,
COOTBETCTBYIOILIEM OITUCAHUIO BEIOPAHHOTO MakeTa YCiyT, pamenienHoro Ha Caiire unu [Tnargopme.

5.1.3. CamocrodTenbHO NPUHUMATH PEIICHUS OTHOCHUTEIBHO NPUMEHEHHS [EHCTBMH M pEKOMEHIAlWH,
MIPEATIOKEHHBIX VICIIOTHUTENIEM B paMKax NMPEOCTaBICHUs YCIyT. 3aKa3druK HECET OTBETCTBEHHOCTB 3a
MIOCTIEZICTBUSL CaMOCTOSITEIEHOTO IIPUMEHEHHS TAaKHX PEKOMEHIAIWi, €ClIM OHHU HCHONB3YIoTCs 0e3
coOmroneHNs yka3aHuil VICIIOMHWTENsI WM WIHOPUPYIOTCS JIMYHBIE OOCTOSTENHCTBA 3aKa3dyHKa,
BIMSIIOIINE HAa UX PE3yIbTaTHBHOCTE.

5.1.4. TIlomyuars omeparuBHylo uHpopmamuio ot McrmomHuTens mo r0OBIM BOIpOCaM, CBS3aHHBIM C
MIPEAOCTaBIEHHEM YCIyT, IyTeM HampasieHus 3anpocoB uepe3 Caiir, Ilnardopmy mimm Ha anmpec
anekTpoHHoi  moutsl  Mcnonnutens  (info@newlightconsult.com). Mcnonxurens — 06s3yercs
IPEeOCTaBUTh OTBET Ha 3aIpOC B TEYEHUE PasyMHOI'O CPOKa, HE MPEBBINIAIONIEero 7 padounx JHEH.

5.1.5. HWcnonw3oBanue conepxkanus Kiryba, a Takxke Kakux-TuOO WHBIX 3JeMEHTOB paszzaenoB Caita u
[Tnardopmbl BOBMOXKHO TONBKO B paMkax (YHKIMOHANA, MPEUIaraeMoro TeM HJIM MHBIM Pa3IeiioM.
Hukakue smementsl comepxkanusi Caiita, a Tarkke 1000 KOHTCHT, pa3MerineHHbI Ha Caiite /
[Tmardopme (TEKCT, ayauo3amucH, aygHOBH3yaJbHBIC IPOW3BEICHHSA), HE MOTYT OBITh MCIIOIB30BaHBI
WHBEIM o00pa3oM 0e3 mpemBapHTENbHOTO paspemeHns I[lpaBooOmamarens — Wcmomamrens. Ilon
WCIIONIb30BAaHUEM TIO[pa3yMEBAIOTCs, B TOM YHCIE: BOCIPOM3BEJCHHE, KONMMPOBAHUE, MepepadoTka,
MoaM(UIMPOBaHUE, PAaCTIPOCTPaHEHHE Ha JII000i1 OCHOBE.

5.1.6. Ilonb3oBaTbcs YcoyraMu UCKIIOYUTENBHO ISl JIMYHBIX, HEKOMMEPYECKUX LeNel, 3a UCKIIYEHUEM
CllyyaeB, KOTJja WHOE IPSIMO IPEAYCMOTPEHO YCIOBHSMH BBHIODAHHOIO MakeTa YCIYr U OTIENIBHO
cornacoBaso ¢ Mcnonnurenem.

5.1.7. 3asBuath 00 oTKa3e OT McHonb3oBaHUsS KoHTeHTa Caiira m/wnmu Ilnardopmel, a Takke OT3BIBaTh CBOE
cornacue Ha MyOJHMKaI[MIO OT3bIBOB MM MCIONB30BaHMsI CBOMX M300paxkeHuid, HanpaBuB McroaHuTemnro
MUCEMEHHOE yBeZoMIIeHHE 110 anapecy info@newlightconsult.com.

5.1.8. 3asgBnATH MpEeTEH3WH B OTHOIICHWH KadecTBa M 00beMa OKa3aHHBIX YCIYT B Te€UEHHE 3 KaJleHAapHBIX
JHEH ¢ MOMEHTa X MpEeIOCTaBICHHS (JOCTyIa K MaTepHainaM, MPOBEACHHUS MEPONIPUATHS). YKa3aHHbIH
CPOK CUHMTAETCsl JOCTATOYHBIM JJIsI TIPOBEPKU KAadecTBa M COOTBETCTBHS YCIyr ommcaHuio. B ciydae
OTCYTCTBHS TIPETEH3UH B yKa3aHHBIA CPOK YCIyTH CUMTAIOTCS NMPHHATHIMH 3aKa3dMKOM, a MPETCH3NH,
3asBJIICHHBIC 1I0CJIE€ ATOTO CPOKa, HE MOAJEXaT YIOBJIETBOPEHHIO, 32 MCKIIIOUYCHHEM CIIydaeB, KOTZa
BBISIBJICHHbBIE HEJIOCTAaTKX HE MOTIIH OBITH OOHApY>KEHBI B TEUCHNE YKa3aHHOTO CPOKa.

3akaz4yuK He BIpaBe:

5.2.1. U3menare kakuM-1n60 obOpa3om mporpaMMmHyto dacTh Caiita mnu Ilnatdopmsl, a Taxke coBepIuaTh
JIEeWCTBHSA, HANpaBICHHbIE HAa M3MEHEHHE uX (DyHKIHMOHMpOBaHUS M paborocnocobHOocTH. Ilox sTum
TTOHUMAIOTCS JIIOOBIE NEHCTBHSA, HAIIPaBJICHHBIC Ha BMEMIATENbCTBO B pabory Caiita mwim [lmatdopmer,
HX CEpPBEPOB, JOMEHOB, CETEH, MPOrPaMMHOTO OOECIICUCHNUS MM IPYTOr0 TEXHUIECKOTO 00ECIIeUeHNSI.
3anpeneHo 00X0AUTh TEXHHIECKHE OTPaHHUYCHNUS, YCTaHOBJICHHbIE M crioMHNTENEM, HITH HCIIONB30BATh
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5.2.7.

5.2.8.

aro0ble METOJbI, KOTOpBIE MOTYT HaHeCTH Bpen (YHKIHOHaMy wWiM paborocrnocoOHocTu Caiira.
Hapymienre naHHOTO MOJOKEHUSI MOXKET NPUBECTH K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOM 00
annekTpoHHbIX npectymieHusx OAD (Cybercrimes Law Federal Decree-Law No. 34 of 2021), a Taxxke
3aKoHOzATeNnbcTBOM P®d, perymupyomuMm HHGOPMAMOHHBIE TEXHOJOTMH M 3allUTy HHGOPMAIU
(nanpumep, cratbs 272 YK PO o HenpaBoMepHOM JIOCTYIE K KOMITBIOTEPHOU HH(OPMAIIHH).

W3yuarh, DEKOMITMINPOBATh, AW3aCCEMOIMPOBATh WM HWHBIM 0Opa3oM aHAIM3UPOBATh TEXHOJOTHIO
paboter Catita nnu Ilnardopmel, BKIIIOYAs HHTEIUICKTYaJIBHYI0 COOCTBEHHOCTH VICTIOMHHTEISA, a TaKXKe
Tr00BIe MaTepHaibl, BXOIIIIAE B COCTAB MPEIOCTABIIEMBIX YCIIYT. DTH ASHCTBHUA MPEACTABISIIOT COO0H
HapylleHne TmpaB VICHONHWTENs Ha WHTEIUIEKTyaldbHYI0 COOCTBEHHOCTh W 3alpelleHBl 0e3
TIPEABAPUTEIHHOTO MMCBMEHHOTO cortacusl McnomHuresnst. Yka3aHHOE TT0JI0)KEHHE OCHOBAHO Ha 3aIlINTe
MHTEJICKTYaIbHON COOCTBEHHOCTH B COOTBETCTBUH C 3aKoHOAaTeIbcTBOM OAD.

CosnaBarp xoruu Caiita win [Inardopmel, BKITIOYAs JIFOOBIC 3JIEMEHTHI X TU3aiiHa, HHTEIUICKTYaIbHOU
COOCTBEHHOCTH, BXOAALIEH B COCTaB Yciuyr, M BHemHero odopmieHus. 3ampelieHo Jodoe
KONMPOBaHUE, BOCIPOM3BEJCHUE, NepepaboTka WM CO3JaHUE MPOM3BOIHBIX MPOLYKTOB Ha OCHOBE
MarepuajoB, NMpelocTaBiIeHHbIX crmoiaHuTeneM, 6e3 ero MUCHbMEHHOTo pa3pelieHusi. DTO YCIOBHUE
HaIpaBICHO HAa 3alIUTy KOMMEPUYECKHX HHTEpecoB CTOMHUTENS M MOANSPKHBACTCS KaK 3aKOHAMH
OAD, tak u PO.

[IpenocraBmsate goctyn k KiyOy m mro0biM MarepmaiaM, BXOISMIIAM B COCTaB OKa3bIBAEMBIX II0
HacTosmeMy JloroBopy Yciyr, TpeTbemy THIly. 3aKa3dhK 00s3yeTcsl He TPEIOCTaBISATh CBOU YUCTHBIC
JaHHBIC (JIOTHH U MapoJib) TPETHUM JIHIIaM B HE JCTUTHCS MEePCOHAIBHBIM JOCTYIIOM K MaTepuanam. B
cilyyae yTparbl WIM HECAaHKIMOHHUPOBAHHOTO HCIIOJNIB30BAaHMS €r0 JaHHBIX 3akKa3uhK 00s3yercs
HE3aMeTUTEIBHO YBEJOMUTH VCIomHuTe s, HallpaBuB MHChMO Ha azapec info@newlightconsult.com.
Hapyienne 3Toro myHKTa MOXKET MOBJI€Yb IPHOCTAHOBKY OKa3aHHsl YCIIyT U OrpaHUYEHHE JOCTYTIA.
PaCHpOCTpaHHTL, nepeaaBarb TPCTbUM JIMIIAM WM HWHBIM o6pa30M HUCIIOJB30BAaTh 4YaCTUYHO WJIN
nojHoCThIO comeprkanne Caiita u Ilmardopmer, Kioyba. DTo KacaeTcst MOJHOTO HIIM YaCTHYHOTO
KOTIMPOBAHMS, PacIPOCTPAHEHUS WM TIEpPeaady TEKCTOBBIX, IPa)UIeCKIX, ayJHOBHU3yaIbHBIX H MHBIX
MaTepHajioB, BKIJIFOYAs JIEKIMH, BHICO3AMHCH H JIOOBIE ApPYrHe OOBEKTHl WHTEIUIEKTYaIbHOM
coOcTBeHHOCTH. lcmomp3oBaHWE KOHTEHTa BO3MOXKHO TOJIBKO B paMkax (pyHKIHOHAmA,
MIPEyCMOTPEHHOTO HACTOSIINAM J[OTOBOPOM, W MCKITIOUHUTEIHHO IS IMYHBIX, HEKOMMEPUYECKUX IIeIeH.
JIroboe mHOE mcmoib30BaHUe Oe3 paspemieHus McmomHuTenss OylneT CUNTAThCs HapyIICHHEM IIpaB Ha
HHTEJIEKTYaIbHYIO0 COOCTBEHHOCTb.

[IponaBarp, ycrymarb mnpaBo TpeOoBanus Kk Mcmonnutenmo. Yeinyrm M mpaBa Ha  JIOCTYII,
npenocraBisieMble B paMkax JloroBopa, SIBISIOTCS MEPCOHAIBHBIME M HE TOUIEKAT Iepeaiye TPEThbUM
nuuam 6e3 cornacus McnoaHuTeds.

CO3}IaBaTB KaKue-Inoo 4aTbl, T'PYIIIbI, Ha6JTI/IKI/I, CaMThI (B TOM YHCJIC B COLHMAJBHBIX CCTAX, Ha
OTAETBHBIX CaiiTax, B ceTH VIHTepHET, B MPIIOKECHUAX I MOOMIBHBIX YCTPOMCTB M KOMIBIOTEPAX, B
MEeCCeH/Kepax W T.I.), IUI pa3MelleHus u (WIn) oOCYKICHHS MPENOCTABISIEMBIX 3aKa3unKy JFOOBIX
MaTepHajioB, BXOIAIIMX B COCTaB OKa3bIBAeMBIX IO HacTosmeMmy JloroBopy Yeuyr, a Takke st
oOcyxmeHust oka3piBaeMbIX VcnomauteneM Ycmyr. CosnaBaTh, NMPHUBICKATh B KOMBIOHHUTH JPYTHX
3akaz4ynkoB - yqacTHHKOB Kiry6a McronanTens.

OcxkopOisiTh Mcnonuurens, pacnpocTpaHiTh HEIOCTOBEpHYIO MH(OpMaIHio, a Takke MH(opMmaruo,
MOPOYAIYI0 YeCTh M JOCTOMHCTBO, JMOO HAHOCSIIYIO BpeA JAENOBOH permyranuu cnomHurens,
BKJIFOYAsl paclipoCTpaHeHHe yKa3aHHOH MH(opMaluu (B TOM YKcIie, B BHe 00HApOIOBaHHS EPETTUCKH
C I/ICHOHHHTCHCM, €ro COTpyaAHUKaM¥u HUJIN NPEACTaBUTCIIAMU, OHy6HI/IKOBaHI/Ie HEraTuBHBIX OT3bIBOB) B
cetu MHTepHET (B COLMAJIBHBIX CETSX, B MECCEHIDKEPaX MOCPEICTBOM JIFOOOTO pojia PacChlIOK M T.II.).
Hapymenne »3Toro ImyHKTa MOXKET NPHUBECTH K MPUMEHEHHIO MPAaBOBHIX MEP B COOTBETCTBHH C
3akoHOmarenbcTBOM OAD, BKIIIOYAs HOPMBI O 3aIIMTe YeCTH M AocTomMHCTBA (IpakmaHCKHHA KOIEKC
OAD, crarps 282) 1 pOCCHHCKHAM 3aKOHOAATEIHCTBOM (HampuMmep, ctaths 152 'K PO o 3ammre gecTw,
JIOCTOMHCTBA U JICTIOBOW PEITyTaIlNH ).

3aka3unk 00s3aH:

5.3.1.

5.3.2.

OcymectBiars norpednenne Yeiryr smuHo. He mepenaBaTh TPETBUM JIMIIAM CBOW y4YETHBIE JaHHbIC
(;oruH, maponp) M oOecrieunBaTh KOH(UAEHIMANBHOCTH Haponedl s noctyma k Ilnardopwme,
CIeMaIbHOMY NPOrpaMMHOMY 00€CIIEYEHHIO WIIM HHBIM pecypcam, MpeaocTaBiIsieMbiM VcnonmHuTenem
B paMKax OKa3aHHMi YcIyr. OTO 00s3aTelnbCTBO HAMPABICHO Ha 3allUTy HCKIIOUUTENBHBIX IIPaB
VcnonauTens Ha mpenocTaBisieMble MaTepuaibl M Yeiayrd. JIfoOble cirydau yTparsl Hmapoied Wil X
HECAaHKLIMOHMPOBAHHOTO HCIONB30BaHUSI TPETHUMH JIMIAMH JOJDKHBI OBITH HE3aMEAIUTEIBHO
coo0mens! McromHuTento.

[Ipn BBIBICHMM CIy4aeB MPENOCTaBICHHS 3akazunkoM foctyna OHIAHH-MEpONpHATHIO WIH
[Tnardopme TpersuM nunam, VcromHUTENs BIpaBe MOIHOCTBHIO 3a0J0KHPOBATh TOCTYM 3aKa3dHuKy KO



5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

BCEM OOyYaroIM MaTepHaiaM U B OJHOCTOPOHHEM IOPS/IKE OTKA3aThCs OT IPEOCTaBICHUS YCIYT MO
HacrosiieMy JloroBopy, B TOM 4HMCIIe, 3apaHee OIUIaYeHHBIX 3aKa3dMKOM, a TaKKe JAeHCTBOBAaTh BCEMHU
IMpaBOBbIMHU CHOCO6aMI/l B MCJIAX 3allUThl CBOCTO aBTOPCKOT'O ITpaBa U UCKIIIOYUTCIILHBIX ITpaB. HpI/I
OTOM HE MNPOU3ZBOAUTCA BO3BpAT YIIAUCHHBLIX 3aKa3uynKoM JCHEKHBIX CPEACTB, PACICHUBACMBIX B
JIAHHOM clTydae Kak ImTpadHas HeyCToMKa.

[IpunepxuBaThCcsl ycTaHOBIEHHOTO Tpaduka ydactus B KiryGe, memneil u CyTH BBITOJHEHHS 3alaHHHA
WcnonauTens, coOmOnaTh CpPOKH OCBOCHHSA oOydaromeil mporpaMMbl (TMPOXOAWTH 3aJaHHUS B
COOTBETCTBHM C PACIHCAHUEM), BBIIIONHATH PEKOMEHIAUMU M TpeOoBaHus McCIOIHWTENSI B paMKax
OKazaHWA YCIoyr 1o HacrtosimieMy JloroBopy, oOecrednTh CBOE HEMNOCPEACTBEHHOE ydacTHE B
O3HAaKOMJICHUH B COOTBETCTBHHU C IPUOOPETEHHBIMU YCIIyTaMH.

CoOmonarh AUCUMIUIMHY M OOILETIPUHATHIE HOPMBI MOBENICHHS, B YACTHOCTH, MPOSBIATH YBAXKEHHE K
npeacraputensM Mcnomuurens, VcnonHutento u ApyruMm 3aka3uukaM, HE MOCATaTh Ha UX YECThb U
JOCTOMHCTBO, HE JIONyCKaTb arpecCHBHOIO MOBEIEHMS BO BpeMsl OKa3aHWsl YCIyr, He Mellarh
npencraBuTeno VicromHuTens WK ApyruM 3akazunkam Npy OKa3aHWH /TIONTyYeHUH YCIIyT.
CamocTrositennsHO 3HakoMuThesi Ha Caiite Mcnonuutens c¢ uHpOpManueil o cpokax, OMHCAHUU H
yCHOBUSIX TpefocTaBieHust Yeayr. Ecnm y 3akazdunmka BO3ZHHKAIOT BONPOCH! MO MPEIOCTaBIISEMbIM
VYeayram wiam yCIOBHSIM HMX OKa3aHUS, OH 00s3aH oOpaTuThes K VICIIONHUTENIO Yepe3 3NIEKTPOHHYIO
mouty (info@newlightconsult.com). OTcyTcTBHE OOpamieHH OT 3aKa3yhKa CBHIETEIBCTBYET O TOM,
YTO OH O3HAKOMMJICS WM COIVIACEH C ONHCAHMEM M YCIOBHSMH YCIyT, IperocTaBleHHbIX Ha Caifre nimm
[Tnardopme.

B mponecce ywactus B KinyOe u mocne ero okoHUaHMs COOJIONATh 3aKOHOAATENHCTBO Poccuiickoii
®enepanyn 00 HHTEIEKTYyalbHOH COOCTBEHHOCTH, €€ 3allliTe M HECTH OTBETCTBEHHOCTh 3a €ro
HapyIIeHHe. 3aKa3uyuk Oe30roBOPOYHO MpHU3HAET (akT cBoero oO0s3aTeNbCTBA HE MOCATaTh Ha
pe3yabTaThl  MHTEIUICKTYaJbHOM  JIeSITeNbHOCTH, TpUHaiexanpe VcrnomHuremo, o0s3yeTcs
y4aCTBOBaTb B Kny6e HUCKIIIOYUTECIIBHO B JIMYHBIX HEIAX W HEC HCIOJB30BATH MOJYYCHHBIC 3HAHUA U
HaBBIKM B JalbHEHIIEM sl 00ydeHUs, KOHCYJIbTUPOBAHMSA, MO0 MH()OPMHUPOBAHUS APYIUX JIOICH,
1100 B aHAJIOTHYHBIX KOMMEPUYECKHUX MIPOEKTaX.

[IpenocTaBnaTh TONHBIE W JOCTOBEPHBIC [aHHBIC NPH BCTYIUICHHH B OTHOLICHUS, CBS3aHHBIE C
ucronHeHneM Hactosimiero [lorosopa. . B ciywae, eciam mpenocTaBieHHBIE 3aKa3dMKOM JaHHBIC
OKa)XXyTcs HEAOCTOBEPHBIMHU MJIM HETIOIHBIMH, M cIIONHNTENh HE HEeCeT OTBETCTBEHHOCTH 32 BO3MOYKHBIC
MOCJICACTBUS, BKJIIOYasl Iiepefady HMHGOPMAlMU TPETbUM JIMLAM U3-32 YKa3aHHBIX 3aKa3uuKoM
HEBEPHBIX JITaHHBIX.

5.4. Hcnonuutens Brpagse:

5.4.1.
5.4.2.

5.4.3.

5.4.4.

[IpuBnexars K OKa3aHUIO YCIYT TPETHHUX JIUIL.
OTkazaTb B TPENOCTaBICHUH YCIyr 3aka3uuKy B Cilyyae He MOCTYIUICHHUS OIUIaThl MO BBIOpaHHOM
VYemyre B ycraHoBieHHbIE Ha CaiiTe CpOKH.
He mpuctynare k OkazaHHIO YCIyI, a B CIydae, €CIM TAaKOe HCIIOJHEHHE Ha4aro, - 10 YCTPaHEHHS
COOTBETCTBYIOIETO HAPYIIECHHS NMPHOCTAHOBUTH OKA3aHUE YCIYT M IPEKPaTUTh 3aKa3dMKy AOCTYI K
Yeayram nmpy HaJIW9IHu JII000T0 U3 CIIETYIONIX OCHOBAHUMH:

5.4.3.1. TIPE0CTABICHHS HETIOTHOW M (MITH) HEAOCTOBEPHOH MH(OPMAINHK O 3aKa3uHKe;

54.3.2. HapylleHus: 3aKa3uuKOM CpPOKOB WJIM HHBIX YCJIOBUIl OIUIaThl YCIYr MO HACTOSILEMY

HoroBopy;

5.4.3.3. HapyuieHus 3aka3z4yukoM ILI. 5.2 u 5.3 OdepTsl.
Usmensath ycnoBusi Hactosimeid Ogeprbl B OXHOCTOPOHHEM TMOpsiike, 0Oe3 IpeaBapUTEIbHOTO
COITIaCOBAaHHUSA C 3aKa34MKOM, 0OecIieunBas Py 3TOM ITyOIUKAIMIO H3MEHEHHBIX yciioBHi Ha Caiite, He
MEHEe 4eM 3a OJMH JEHb 10 MX BBEICHHMS B HeiicTBue. IIpu 3TOM, €ciii HOBBIE YCJIOBHS H3MEHSIOT
CTOMMOCTH MO0 MHBIE CyLIECTBCHHBIE yCIOBHs JloroBopa, 3aka3uuKy, BCTYNHBIINE B OTHOLICHHS C
Hcnonaurenem Ha ycnoBusax OdepTbl B TPEeabIAYIICH pPEAaKIiH, NPOIOIKAIOT JEHCTBOBAaTh I10
AKIICTITOBAHHBIM HMH yCIIOBHSIM.

5.5. Wcnonaurens 00s13aH:

5.5.1.

5.5.2.

Oxa3arh OIUIaYeHHBbIE 3aKa3dyMKoM YCIIyTrd HaJJIe)Kallero KadecTBa M oObEMa B YCTAHOBJIGHHbBIE Ha
Caiite cpokH.

OOecrieunBarh 3alIUTy NEPCOHAJBHBIX JTAHHBIX 3aKa3uynKa, WCIIONb30BaTh MX HMCKIFOYHUTENIBHO JUIS
BBITIOJIHEHHST 00s13aTeNbCTB MO HacTtosieMy JloroBopy u B cooTBeTcTBUM ¢ [loiuTukoil 00paboTKH
MEPCOHAJIBHBIX JaHHBIX. Wcnonautens He BIIpaBC Mepe€aaBaTb JAHHBIC TPCTbUM JIMIIaAM 0e3 comnacus
3aKa34rka, 32 HCKIIOYEHHEM CIIy4aeB, IPEeLyCMOTPEHHBIX JEHCTBYIOUINM 3aKOHOJATEILCTBOM.

6. CTOMMOCTSD YCJIYT U TOPSAJJOK PACHETOB



6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.
6.9.

CTOMMOCTH TIPEOCTAaBISIEMBIX YCIyr omnpenensiercs VcnomHuteneM B OZHOCTOPOHHEM IMOpSIKE B PyOJsx
Poccuiickoit ®enepannu. McronHuTenp BhpaBe B OJHOCTOPOHHEM MOpsiake W3MeHATh LeHbl (Tapudsl) Ha
npegocTarisiemble Yeiayru. MHpopMaius 00 u3MeHeHuH IieH pasmeinaercss Ha Caiite Mcmomnurens. [laroit
BCTYIUIGHHS B CHIJIy HOBBIX 1I€H M YCJIOBUI OIUIATHI CYMTAETCs JaTa ux pasMerneHus Ha Caiite McnonauTens.
CronMoCTh OKa3bIBa€MBIX YCIyT IO HacTosmeMy JloroBopy 3aBHCHT OT crouMocTHd Ilakera yciyr, BEBIOpaHHOTO
3akazunkom. MapOpMarmst o ctoumoctu Yemyr, IlaketoB yenyr onpenesnsercs MicodHUTeNeM B OTHOCTOPOHHEM
mopsiake B noiutapax CIIIA (USD) mmm aupxamax OAD (AED) u pasmemaercs Ha Caiite Mcnonautens. B stom
Cllyyae OIulaTa IIEHBl YCIYI' OCYIIECTBIAETCSI B POCCHHCKHX PyOIsSX B CyMME 3KBHBAJIEHTHOW CTOMMOCTH,
paccunTbiBaeMoi o odunmarbHoMy Kypey LIb P® Ha maty miarexa. McnomHWTENs BIpaBe B OTHOCTOPOHHEM
ropsizike n3MeHsATh 1eHsl (Tapudsr) Ha penocTaBnsieMble YCITyTH.

Omuata OKa3bIBa€MBIX 0 HacToslleMy J[oroBopy ycayr Impou3BoAMTCS 3aka3uukoMm B pasmepe 100%, enuHbIM
IUIaTEeXKOM, 10 Oe3HAIMYHOMY pacuéry Ha pacueTHblii cuer Mcronnutens, ykasaHHbli B Hacrosimeil Odepre,
gyepe3 IUIATeKHBIE CHCTEMBI, 3JIEKTPOHHBIMH JAEHBIaMU C TIOMOIIBIO 3JIEKTPOHHBIX IIATEXKHBIX CEPBHUCOB IO
MpaBUIAM COOTBETCTBYIOIIMX JJIEKTPOHHBIX IUIATEKHBIX CEPBUCOB U IPOIIECCUHTOBBIX KOMITAHUI M APYTMMHU
crioco0amu, KOTOpbie yKa3zaHbl VICIOMTHUTENEM B COOTBETCTBYIOIIEM paszaene Caiita (B TOM yucie -- GaHKOBCKas
paccpouka, 1100 paccpouka, OpraHU30BaHHAs TPETbUM JHLIOM). IIpH oCyIeCTBIEHNH MEXIyHApOIHBIX IUIATEXEH
KOHBEPTAIUS BANIOT MPOUCXOMUT CIEAYIOINM oOpazom: mis kiueHToB n3 PP komBepramus m3 USD/AED B
py6mu npousBoxuTcs 1o kypey LIb P Ha MOMEHT ormnaTsl; Ui MEXXIyHapOAHBIX KIMEHTOB OIlIaTa IPUHUMAETCS
B USD mmm AED, xoHBepTanms (ecinu TpedyeTcs) OCyIMECTBISETCS O Kypcy OaHKa-dKBalepa WITH IDIaTeKHOM
CHCTEeMbI HA MOMEHT ITPOBEJICHNUS TpaH3aKIMK. Bce KoMuceny 3a KOHBEPTAIMIO BAJIIOT OIUTAYMBAIOTCS 3aKa34NKOM
JONOJHUTENBHO K cTomMocth Yeiyr. Wudopmamust o mnpuMeHseMOM Kypce KOHBEPTAllMM U BO3MOXKHBIX
KOMHCCHSIX 0TOOpakaeTcs: 3aKa3uuKy 10 MOMEHTa COBEpIIeHHS Iuarexa."

MoMeHT omiaThl CYMTAETCs HACTYNMBIIMM C MOMEHTA IOCTYIJIEHHS JCHEXKHBIX CPEICTB Ha PAcueTHBIM cueT
Wcnonmaurens 1100 Ha CHET TPETHEro JIMIA, YIIOJIHOMOYEHHOTO VCroaHUTeNeM Ha OpraHu3alrio pacCpOUKH WIN
IpHeM IUIaTeka. 3aKa3duK 00S3yeTcs] XPaHWUTh BCE JTOKYMEHTHI, TIOATBEPKAAIOIINE OCYIIECTBICHHE OILIATHI, 10
MOMCHTa 3a4MCJICHHs ICHEKHBIX CPEICTB Ha pacdeTHbI cuer Vcmomnurens. Ecnm neHeXHBIE CpelncTsa OT
3aka3zdynKa HE MOCTYIIWJIN Ha pacdeTHHIM cdeT VcromHnTeNs B yCTaHOBJIEHHBIH CPOK M (WJIM) B YCTaHOBJICHHOM
pa3Mepe, MOCIEAHUH MMEET NMPaBO HE NMPUCTYNAaTh K OKa3aHWIO YCIyT JIMOO MPeKpaTHUTh WX OkazaHme. JlocTym
oTkpbiBaetcs ¢ 01 gmcna MecsIia, ClIeIyIONIero 3a MecsAIeM, B KOTOpoM OblTa IIPOM3BE/ICHa OTUIaTa.

Jns MeXITyHapOIHBIX KJIMEHTOB, OILUIAaTa OCYIIECTBISIETCS Yepe3 aBTOPU30BAHHOTO ATEHTA, YIOIHOMOYEHHOTO
Ucnonaurenem Ha npueMm ruiarexeil. [locie mocryruieHus cpeactB AreHT oQoOpMIISIeT 3JIEKTPOHHBIA YeK WU
WHOM JIOKYMEHT, MNOATBEP)KIAIOLIMH OIUIaTy, B COOTBETCTBUM C TPeOOBaHUSIMHM 3aKOHOIATENLCTBA CTPaHBI
HaxoK/leHus AreHTa, a TakKe MEKIYHAPOIHBIMH CTaHAapTaMH (UHAHCOBOH OTYeTHOCTH. JIOKYMEHT
HarpasiseTcs 3aKka3uuKy Ha agpec dJIeKTPOHHOM MOYTHI, yKa3aHHBIH MIPU pEerHCTpaLliy.

Jnst xmuentoB u3 Poccuiickoit @eneparun Mcnonnutens, B nopsanke dexgepanbHoro 3akoHa oT 22.05.2003 Ne
54-®3 "O mnpuMeHEHHH KOHTPOJIBHO-KACCOBOM TEXHHKH IIPH OCYIIECTBICHHH pacyeToB B Poccuiickoit
Oeneparun” (c U3M. U Aom., BerynuBmmMy B cury ¢ 01.07.2023), uepe3 aBTopu30BaHHOTO ATeHTa 0QOpMIIIET
3aKa3unKy KacCOBBIH Y€K B AMEKTPOHHOH Gopme. Kaccorril uek HampapiseTcs 3aka3duKy Ha aapec IEKTPOHHON
TIOYTHI, YKA3aHHBIH MPH PETHCTPalNH, a TaKXKe JaHHBIC MEPEJalOTCsl B HAJIOTOBBIC OPTaHbl C MCHONb30BAHHEM
KOHTPOJIbHO-KaCCOBOM TEXHUKH, IPUHAUIC)KAIIEH WIIN HCIIOJIb3yeMOil ATEHTOM.

Omiata no HactosieMy JOroBopy MOXKET OCYLIECTBISTbCA Ha OCHOBAaHMM aBTOMAaTUYECKOTO PEKYPPEHTHOTO
IlaTe)ka B COOTBETCTBHM C YCJOBMSAMH M HH(poOpManueil, ykazanHod Ha Caiite wim Ilnardopme. s
OCYILIECTBIEHUSI aBTOMAaTHUYECKOTO PEKypPpPEeHTHOro IUIaTe’ka 3aKa3uduK COMIAIIAeTCsl C  YCIOBHSIMH,
npenycmoTpeHHbiMu  [Ipunokennem Ne 1 k Hacrosmieit Ogepre. CymMma aBTOMarMuecKoro PEeKyppeHTHOTO
[IaTe’ka OIpenenseTcs M u3MeHserca lcrmonHureneM B OAHOCTOpoHHeM mopsiake. Cpok (MHTepBa)
aBTOMATHUYECKOTO PEKYPPEHTHOTO IUIaTeKa OINpeersieTcss W u3MeHseTcst VcrmoaHuTeneM B ONHOCTOPOHHEM
TIOPSIIIKE.

Ionp30Barens BIIpaBe OMIaYMBaTh YCIYTH U 0€3 MPUMEHEHHS aBTOMAaTHIECKOTO PEKyPPEHTHOTO IIaTexa.
3aka34uK MMEET MPaBO B TEUEHHE OIUIAYEHHOTO IEPHOA ASHCTBHS TEKyIIEeTo Taprda HepedTH CMEHUTh Tapud.
Jns sToro 3aka3uMk MOAACT 3allpoc Yepe3 3NEKTPOHHBIC CPENCTBA CBs3M, yKa3aHHBIC B Hacrosiuem Jlorosope,
BKIIfoYass 3eKkTpoHHyto mouty (info@newlightconsult.com), wmu uwepe3 Jlnuneli kaduner Ha Ilmardopme
Ucnonnurens. 3anpoc J0DKeH coiepkarh cienytomue aaHabie: noiHoe ums (OHO) 3akazunka, KOHTAKTHBIC
naHHble (TenedOH MM JIEKTPOHHAs MouTa, eCli TpeOyeTcs), HANMEHOBaHHE TeKyIIero Tapuda 1 HAMMEHOBaHNE
HOBOro Tapu(a, Ha KOTOPBIH OCYLIECTBIISICTCS MEPEXOJl. 3aKa3dMK HECeT OTBETCTBEHHOCTh 32 JOCTOBEPHOCTH
NPEeIOCTaBIICHHBIX JJAHHBIX. B ciyuae npenocraBiieHrs: HENOIHOW WM HEKOPPeKTHOW uH(popMalmu Mcnonuurens
BIIpaBE MPHOCTAHOBHUTH IPOIECC MEPEXOAa N0 yCTpaHeHUs HenodeToB. Ilocme ogoOpeHust 3aMEeHBI €O CTOPOHBI
Ucnonaurens, 3aka3unk o(OpMIsIET W OIUTaYMBACT BBHIOpaHHBIH HOBBIM Tapud. BHecennas ommara mo
npeAblIyeMy Tapudy Bo3Bpaniaercs 3akazunky B TedeHne 30 (TpuanaTi) KaleHIapHbIX JHEH.



6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

7.1.

VYeayrn mo HOBOMy Tapu(y CUMTAIOTCS OKa3aHHBIMM C MOMEHTa IIPEJOCTaBJICHHUS JOCTyIla K MarepuajgaM U
cepBUCaM, BXOSIIMM B COCTaB JaHHOro Ttapuda. BHe 3aBucuMocTH 0T (PAaKTHYECKOTO HCIIOIB30BAHMS
NPEOCTABICHHOTO JIOCTYIIA YCIYIM CUUTAIOTCS BBIMOJHEHHBIMU HaJUIeKalluM o0pa3oM, 4YTO coriacyercs c
MOJIOKEHUSIMU HacTosiiiero Jlorosopa.

Wcnonaurens BIIpaB€ YCTaHABJIMBATh PA3JIMYHBIC CKHUJAKH OT CTOMMOCTH OKa3bIBACMBLIX YCJIYI' U CIICHIUAJIBHBIC
MIPEATIOKCHNST Ha CTOMMOCTh YCIYI, KOTOpBIC JICHCTBYIOT OrpaHMYEHHOE BpeMsa. B Takom ciydae 3akazdmk
COMIAIIAETCS C YCJIOBUSMHU CHELUUAIbHBIX IPEAJIOKEHUM, BbIpa)kas CBOM akuenT MyTEM OIUIaThl YCIyr IO
crenuanbHOW 1eHe (co ckuakoi). Mudopmamus o CKumkax, CHENUAIBHBIX NPEUIOKEHUAX W BPEMEHH HX
neWicTBus pasmernaercs Mcnomuurenem Ha Caifite nim OBOOWTCS 1O CBEACHHUsS 3aKazdynka ITOCPEICTBOM
TeneOHHBIX IIEPEeroBOPOB, JHOO HAmpaBiseTcss B ajgpec 3aka3dWka B BHAE IHCbMa C MPEUIOKECHHEM O
npuodperennn Yeuyr McnonHurtens Ha crienualbHBIX YCIOBUSX. B cilydae oKOHYaHUS CpOKa IEHCTBUS CKHUIIKH,
CIELAJIbHOTO MpPEIIOKeHNs], 3aKka3uuK He BIpaBe TpeOoBaTh OT VcroaHuTENs 3aKiII0ueHHs C HUM JIOTOBOpa Ha
CIICOHAJIbHBIX YCJIOBUAX. Bo Bcsakom cjydyae, CTOUMOCTDb chyr OIIPCACIIACTCA Ha aTy UX OIJIaThl 3aka3zunkoM. B
cilydae, €ClIM 3aka3uuK He BOCIOJB30BAJICS CKUAKOM WM CHEUHAlTbHBIM HPEJIOKEHUEM, U IPeIbSBUI
Tpe6OBaHI/I${ O BO3MCIICHWU PA3HUIIbI B IICHE, Hcnonaurens JaHHOC Tpe60BaHI/Ie HE YAOBJICTBOPACT IO IMPUIHHE
TOTO, 4YTO JeHcTBUsS 3aka3uMka B MOMEHT OIJIAaThl YCIYT B MEPHON ACHCTBUS CKUAKH WIN CIIEIHAIbHOTO
MIPEATIOKEHNS — OT VICIIOIHUTENSI HE 3aBUCHT.

IIpn omnare tapudpa HMcmonHuTens BmpaBe NPEAOCTaBUTh 3aKa3dyMKy B KadecTBE CKHIKH HIM OOHyca
JOTIOJTHUTENBHBIE YCITyTH (TMPOXYKTHl, MHANBHAYaJIbHbIE YCIYTH M T.L.). B cioydae, ecnu 3aka3dmk HCIONIB30Ba
TaKyl0 yCIyry M 3alpoCHJI BO3Bpar B Iopsiike paszaena 7 JloroBopa mim cMeHbl Tapuda B mopsake myHKTa 6.9.
JloroBopa, CTOMMOCTh TaKHX YCJYT YIEpKHBaeTCs M3 CyMMBbl Bo3Bpara. CTOMMOCTb TakuMX YCIyr Ui Lelel
yAepIKaHUs IIPH BO3BPATE PACCUMTHIBACTCS HA JIATy MOJIyYEHHUS TAaKOH yCcIyrn 3aKa3qyrKkoM.

3aka3uuKk, TpU HAJIWYMUM TaKOW YCIyTH, BIIpaBe BOCIOJIB30BATHCS PACCPOUKOM, IPENOCTaBIAEMOI
6aHKaMI/I-HapTHepaMI/I. B JaHHOM cCliy4dac Wcnonuutens He BCTYIIacT B (bI/IHaHCOBO-er}:[I/ITHI)IC OTHOIICHUA C
3aka3uukoM, M He BBICTYIIaeT B KauecTBE KpenuTopa 3aka3uuka. IIpu 3ToM 0043aHHOCTB MO OIUIATE MPOLEHTOB
6aHKy 1Mo paccpouke MpuHUMaeT Ha ceOst McnonanTens. PasMep npomeHToB 1Mo paccpoduke 3aBUCUT OT CpoKa Ha
KOTOPBIA OHa TpEAoCTaBisieTcs. B ciydae mocpodHoro pacropskeHust JloroBopa mo WHMIIMATHBE 3aKa3duKa,
CyMMa TIPOIEHTOB YIUTAUYCHHBIX VIcmosmHHuTeneM OaHKY IO IPENOCTaBICHHOW 3aKa3dunmKy pacCpodKe BXOIST B
CTOMMOCTh (DaKTHYECKH TIOHECEHHBIX VICTIOMHHTENEM pacXoZOB M YIEpXKHBAETCA MPU pacueTe CyMMBI,
TIoAIIeKaIel BO3BpaTy.

3aKaz4uK, P HAJIWYAU TAKOH YCIIyTH, BIIPaBE BOCIIOIB30BATHCS PACCPOYKOH, OPraHW30BaHHOM TPETHUM JIMIIOM.
B Takom cityuae Bce yCIIOBHSI TaKOM pacCcpovKH, ycTaHaBauBatoTCst CTOPOHAMH B COTVIAILIEHUH O MIPEI0CTaBICHUN
paccpodkH, 3akirouaeMoM Mex 1y CTOpOHaMH U TPEThUM JHUILIOM.

CronMocTh Yeinyr He BKIIIOYAaeT B cedsl JF0Oble KOMHCCHH, KOTOPbIE B3UMAIOTCSl OaHKaMU W/WJIH IIaTe)KHBIMU
CHCTEMaMH 3a NIPOBECHUE [LIATEXKa.

CTOpOHBI YCTaHABIHMBAIOT, YTO MPH JIOOBIX 00CTOATENBCTBAX CyMMa YOBITKOB 3aka3umka 1o JloroBopy He MOXET
MIPEBBIIIATH CyMMBI ()aKTHIEeCKN BHECEHHON 3aKa3uMKOM OKOHYATEIbHOH OTUIAaTH 33 YCIyTH.

Vcnonaurens, SBISACH HANOTOBBIM  pesuaeHTOM OAD, caMOCTOATENBHO HCUYHCIAET M YIUIAYMBAeT BCE
YCTaHOBIICHHBIE 3aKOHOAAaTeNsCcTBOM OAD HallOTH M3 MOIy4EeHHOTo Bo3HarpaxkaeHwus. CTomMocTs Yeiyr mmst
kmueHToB U3 OAD Brmouaer HIAC 5% u xopnoparuBHbil Hamor 9%. [[ns KIMEHTOB M3 ApPYTUX CTpaH
OKOHYATEJbHasl CTOMMOCTh YCIIyT MOXKET BKJIIOYATh JOTOJHHUTENIBHBIE HAJIOTH, KOTOPBIE PAacCUUTHIBAIOTCS WU
JO0AaBIISIOTCST aBTOMAaTHYECKHU IIJIATE)KHBIM areHTOM B COOTBETCTBUH C TPEOOBAHUSIMU 3aKOHOAATENIbCTBA CTPAHBI
3aka3uuka B MOMEHT OIUIAThl. 3aKa3uMK J0 MOMEHTa OIIaThl BUAUT OKOHYATEIbHYI0 CTOMMOCTb YCIYT C yYETOM
BCEX IMPUMEHHUMBIX HAJIOTOB.

7.  TOPAIAOK BO3BPATA JEHEKHBIX CPEICTB
Bce 3asBieHus 0 BO3BpaTe IEHEKHBIX CPEACTB IPHUHUMAIOTCS B MMCEMEHHOM BHE HA aJIpecC ICKTPOHHOM MOYTHI
Ucnonantens: info@newlightconsult.com 3asBieHue 3amomHseTCs 3aKa3diMKOM COOCTBEHHOPYYHO, Ha 3asBICHIH

3aKa3ulK CTaBUT CBOIO JIMYHYIO TOMIHUCH, TIOCIIEC YEr0 CKAHHWPYET 3asBICHHE M OTHPABISIET €0 CKAaH-KOIHIO C
yKa3aHHEM TEeMBI IIChMa «3asBICHUE O BO3Bpare». K 00s3aTeIbHBIM ITyHKTaM 3asBIICHHS HA BO3BpAT ACHEKHBIX
CPEACTB OTHOCSATCS:
7.1.1. HaumMeHoBaHWe anpecara W AaHHbie 3asButeliss (OUO, macmopTHBIC NaHHBIC, AAPEC IPOKUBAHUS,
TenedoH, aipec IEKTPOHHOU TTOUTHI);
7.1.2. cymMma oIUTaueHHBIX Ycnyr u uHpopMmanus o0 omiare (nara, uaeHTH(UKATOp 3aKa3a, CyMMa 3aKasa,
Coco0 OILIaThI, YIEKTPOHHBIN aipec, Ha KOTOPBIN ObLIT 0OpMIIEH 3aKa3 MPOLYKTa);
7.1.3.  npuumMHBL, TOOYAUBIINE BEPHYTH JCHBIH U IOAPOOHOE 000CHOBAHUE CBOCH MPETCH3NH;
7.1.4. pPeKBU3HUTHI UL TEPEBONA JCHEKHBIX CpPEACTB (HOMEp pacueTHOTO cYeTa IMOIydaressi, C KOTOPOTO
MIPOU3BOIMIIACH OTUIaTa YCIyT(-H), HANMEHOBaHHE OaHKa MOTyJaTelis, KOPPECTIOHIEHTCKIH cueT OaHKa
monmy4arens, 0aHkoBckui uaeHTuukanuonsiii ko (BUK), kox mpuanas! moctanoBku Ha yaet (KIIIT),
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@O nomyuarens). /laHHble PEKBU3UTHI JOJDKHBI COBIA/ATh C PEKBU3UTAMHU, C KOTOPHIX 3aKa3YHKOM
MIPOU3BOAMIIACH OIIaTa yciayru Mcnonuurens;
7.1.5. nupunoxeHus (JOKyMeHT 00 OIuIaTe, KOs MacnopTa), 1ara, MoAIICh U paciiuppoBKa;
7.1.6.  nara OTHIpaBKH 3asiBICHUS.

K 3agBnenuio o BO3BpaTe NpPUKIAABIBAIOTCS (POTOKOMUS (CKaH) JOKYMEHTA, YIOCTOBEPSIOIIErO JIMYHOCTD
3a8BUTENIS], CKaH MJIATEXHOTO JOKYMEHTA, CBUAETEIBCTBYIOIIETO 00 OIIare.
Pemerne o Bo3Bpare miaM 00 OTKase B BO3Bpare ACHEKHBIX CPEACTB NMpUHHMaeTcs lcronHuTeneMm B TeueHHE
TPUALATH THEH C MOMEHTA IOJIyYEHHSI COOTBETCTBYIOLIETO 3asBICHHS 3aKa3unKa.
JleHe)xxHBIE CpeAcTBa BO3BpAIIAIOTCS Ha CYET 3aKa3uynka, C KOTOPOTO IPOM3BOAMIACH OIUIaTa YCIyr(-v) |
YKa3aHHOTO B 3asIBJICHUH Ha BO3BPAT, B TCUCHUE JIECATH JHEH IOCIe MPUHSTHS PELICHHUS O BO3BpaTe.
He moanexar Bo3BpaTy JeHEKHBbIE CPEICTBA, yIIAYEHHBIE 3@ OKa3aHME yCIyr IO HpeaocTaBieHHro JlocTyna k
KiyOy (sMneHsus) B TEKyIEM OTYETHOM IEPHOJIE.
B ciiyuae Bo3Bpara ymijaadeHHOW TrofoBOW MOIIMCKH, BO3BpaTy He MOAJIEXKAT JCHEKHbIE CPEACTBA 3a MECHIBI, B
Teyenne kotopbix Joctynm k KunyOy (nmuensusi) Obun mpemoctaBieH. B octambHOM 3aka3duKy BO3BPALIAIOTCS
YIUTaYCHHbIE WM JICHE)KHBIE CpPEACTBA 32 BBHIYETOM CTOMMOCTH (DaKTHUECKH OKAa3aHHBIX YCIyT (Hampumep,
MaTepHaJIOB, K KOTOPHIM 3aKa3urKy OBUI MPEJOCTaBICH IOCTYI), W (aKTHUECKH MOHECEHHBIX McmomHurenem
pacxonoB (Hajoru, cOOpsl, 0aHKOBCKHE KOMHCCHH, CyMMa OOHYCOB, CKHAIOK M HHBIX IPUBHIICTUH 10 CPAaBHEHHUIO C
TapudoM, BBIIUIATEl PAOOTHUKAM H HOAPSIYUKAM H T.I1.). DaKTHIECKH IOHECEHHBIE 3aTPaThl COCTABIISIOT:
2 000 (gBe TeICSTYM) pyO., 00 Kot myst Tapuda “Cranmapt’”’;
4 000 (uetsIpe THICSTUM) pYO., 00 xom. g Tapuda “TIPO”.
B ciyuae, ecnu Bo3Bpar ocymiecTBisercs 3a Yoryry amb6o Ilaker yciyr, npuoOpeTeHHYIO(-bIiH) IO CKHKE
(crienManbHOMY MPEAJIOKEHHIO), CTOUMOCTD YCIIYT ONpeNeNsieTcsl Ha IaTy UX OIUIaThl 3aka3uukoM. [Jist KIIMeHToB
u3 P® Bos3Bpar ocymiectBiusierca B pyonsax PP mo kxypcy IIb P® na nary coBepmieHus Bo3Bpara. [lis
MEXTyHAPOAHBIX KITMEHTOB BO3Bpar ocyiecTrisiercs B Bamtore omnarsl (USD unu AED).
HcnonHuTens HE HECET pacXonbl, CBSI3aHHBIC C MEPEUHCICHHEM JCHEXHBIX CPEACTB 3aKa3uuKy - BO3BpaT
JECHE)XHBIX CPEICTB IPOU3BOAUTCA IO PEKBHU3UTAM IIIATEINbIINKA, C YACP)KAaHHUEM KOMHCCHHM OaHKOBCKHX,
KPEOUTHBIX OPTaHW3allMi M COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM 3a OCYIIECTBIEHHE OIUIAThl BHIOPAHHBIX
YCIYT.
VcnonmauTens HE HECET OTBETCTBEHHOCTH 3a CPOKH MOCTYIUICHNUS ICHEXKHBIX CPEACTB Ha cUeT 3aKkazynka. Pakrom
BEINONHEHNS [cnomHureneM o0s3aTenbcTBa SIBISIETCS. MOMEHT (JlaTa) MEpEdHCIICHHS JICHEKHBIX CpE/ICTB
3aka3uuKy B yKa3aHHBIH CPOK.
VYcnoBust Bo3Bpara MOTYT OBITH JOMOJNHHUTENBHO CKOPPEKTHPOBAHBI B 3aBUCHMOCTH OT HMMIIEPATHBHBIX HOPM
MECTHOTO 3aKOHOJaTeNbCTBA OKA3aHUs YCIYT.
JU1 MeXayHapOIHBIX KIMEHTOB BO3BPAThl PETYIUPYIOTCS MPUMEHUMBIM 3aKOHOAATEECTBOM, BKIIFOUasi HOPMBI O
3alIMTe NMPaB MOTPEOUTENEH, U YUYUTHIBAIOT MECTHBIE HAJIOTH U COOPBI.

8. OTBETCTBEHHOCTD
3aka34nK MPUHUMAET Ha ceOs IMOJHYI0 OTBETCTBEHHOCTh M PHCKH, CBSI3aHHBIE C UCIIOIb30BaHNEM HH(OpMAIH 1
MarepuaoB, MPeJOCTaBICHHBIX VIcTomHHTENeM B paMKax HCIIONHEHHS CBOMX OOs3aTeNbCTB IO HACTOSIIEMY
Horosopy. HcronHuTenps He rapaHTHPYET COOTBETCTBHE CONEP)KaHMS OKa3bIBaGMBIX 110 HacrosimeMmy JloroBopy
VYenyr oxupanusm 3akasuuka. McnonHuTens He HeCeT OTBETCTBEHHOCTH 3a AOCTIDKEHHE 3aKa34MKOM KeIaeMOoro
pesynbrara, Tak Kak 3TO 3aBHCHUT OT IIPOIODKUTENBHOCTH M PETYNISPHOCTH OOyuYeHHMs, 3aHATHUH 3aka3uuKa, ero
WH/IMBHUIYaIbHBIX OCOOCHHOCTEH M JIMYHBIX Ka4eCTB, Ka4€CTBA U CKOPOCTH OCBOEHHSI/BHEIPEHHS MOITyYaeMBbIX OT
HcnonnuTens 3HaHUI 1 MaTepuasos.
HcnonHuTeNns HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH NMPEIOCTABICHUSA YCIYT 3aKa3duKy M0 MPUYMHAM,
CBSI3aHHBIM C HapyIICHUEM pPabOTbl MHTEPHET-CHCTEM, OOOPYHOBAHUS WM MPOTPAaMMHOTO OOECIEUeHHs CO
CTOpPOHBI 3aKa34HKa, a TAKXKE IO JIOOBIM JPYTMM NPHYMHAM, NMPEMATCTBYIOINM HOIyYEHNIO 3aKa3quKoM YCIyT,
BO3HHKIINM HE 110 BuHE McriomHnTems.
B cnyuae nHapymenus 3akazunkoM I.I. 5.2, 5.3 Hacrosiuero Jorosopa, McnonHuTenb BIOpaBe pacTOPrHYTh
Horosop ¢ 3akazunkom. PacTopikeHue NpONCXOIUT YBEIOMIIEHHEM 3aKa3urKa IIOCPEICTBOM 3JIEKTPOHHON ITOUTHI,
yKa3aHHOI UM IpHU 3alONHEHUM 3asBKU Ha noiydeHue yciayr Ha Caifre Mcnonnurens. JleHexHbIE CpeAcCTBa,
ymiaueHHble VcronHuTeno, B 3TOM cCllydae MOTYT OBITh ynep»aHbl B KadeCTBE KOMIIEHCAlMH YOBITKOB H
pacxozioB, ToHeceHHbIX VcronHuTeneM. YiepkuBaeMas cymMma OyaeT copa3MepHa HapyIIESHHIO U TIOHECEHHBIM
pacxozmam.
HcnonHuTens HE HeCET OTBETCTBEHHOCTH 3a JACHCTBUS OAaHKOB, 3JEKTPOHHBIX IUIATEXHBIX CHCTEM,
o0ecIieunBarOIINX OIIaTy W BO3BpaThl ACHEKHBIX CPEICTB IPU MCHONHEHMH Hactosimero Jlorosopa. Takxe
Vcnonaurens HEe HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKAa3aHMS yCIyr 3aKazdyumKy I10 NMPUYMHAM, HE
3aBUCSIIMM OT camoro VcmomHurens, a WMEHHO: HapylueHue paboTel MHTepHeTa, 000pymOBaHHA WIIH
[IporpammuOTO OOECTIeYeHUS CO CTOPOHBI 3akazdmka, cOor B pabore cimyxk0 email-pacchliki, B TOM YHCIE TIPU
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momaganuy nmceM Hcmomnurens B manky «Coam». B gaHHOM ciyyae yCIOYTH CYHTAIOTCS OKa3aHHBIMH
HaJISKAIIMM 00pa30M U MOIUICKAIIUMHE OILIATE B MIOJIHOM pa3Mepe.

3akazyuK MOATBEPHKIAET, YTO €ro Hecoracue ¢ MHEHHeM VcrnonHuTens METOJUKON M COJEepKaHUEM YCIyT He
ABJISICTCS OCHOBAHUEM JIJI1 BO3BpaTa JACHEKHBIX CPEACTB U MPEABABICHUSA HpeTeHSI/Iﬁ IO Ka4€CTBY.

B cnyuae Bo3HHMKHOBeHHs cropoB CTOPOHBI IMPUMYT BCE MEphI K MX Pa3pelIeHHI0 MyTeM IeperoBopos. Ilpu
HEBO3MOXKHOCTH JTOCTFDKEHUS COTVIANIEHUS CIIOPHI MOJIEXAT pasperneHnio B Apourpaxunom nearpe DIFC-LCIA
B Jlybae, B coorBercTBHHU ¢ periamenToM DIFC-LCIA, Ha aHIIHIICKOM SI3BIKE, TpeMsI apOuTpaMu, Ha3HAYaeMbIMH
COITIACHO YKa3aHHOMY pEeIIaMeHTYy.

B caywae HapymieHus WHBIX ycnoBuit Hacrtosmiero JloroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH COTJIACHO
JEHCTBYIONIEMY 3aKOHOAATENbCTBY OOBeIMHEHHBIX ApaOCKHX DMHPATOB.

9. SAKJIIOYUTEJIBHBIE IMOJIOXKEHU S
ONEeKTPOHHBIN JOKyMEHTOOOOPOT IO agpecaM 3JIEKTPOHHOHM MOYTHl, yKa3aHHOM VcromHHTeneM B HACTOSIIEM
JloroBope M yka3zaHHOM 3aKa3yMKOM IIpPH 3alOJIHEHHM 3asBKM Ha MOIydeHue Yciyr, npusHaercs CTopoHaMu
IOPUIMYECKH 3HAYMMbIM M HMEIOIIMM CHIIy JOKYMEHTOB Ha OyMaXHBIX HOCHTEISIX B COOTBETCTBHH C
OenepanpHbM 3ak0HOM OAD Ne46 ot 2021 roma "O 3/meKTpOHHBIX TPaH3aKIMSAX W JTOBEPUTEIBHBIX yciryrax"
(UAE Federal Decree Law No. 46 of 2021 On Electronic Transactions and Trust Services).
HcnonauTeNs UMEET MpaBO Ha OT3BIB OQEepTHl B COOTBETCTBHH C 3akoHomaTenscTBoM OAD. B cimydae or3biBa
HacTosmeil odeptel J[oroBop cumTaeTcs MPEeKpalieHHBIM ¢ MOMEHTa TakKoro OT3bIBa. OT3BIB OCYIIECTBISCTCS
myTéM pa3MelIeHHs COOTBETCTBYIomeH nHdopmaruu Ha Caiite ¢ 00s3aTeIbHBIM YBEIOMIICHHEM 3aKa3uHKa Iy TEM
OTIIPaBKH IEKTPOHHOIO MUCbMa He MeHee 4eM 3a 10 qHel 10 nmpennogaraeMoi 1aTel OT3bIBA.
HcnonHurens BhpaBe M3MEHITh WIN JONOJNHATH ycioBusi Odeptsl, omyOnukoBbiBas n3MeHenust Ha Caiire. [1pu
BHECCHUM CYIIECTBEHHBIX H3MeHEeHui McronHuTenb o0s3yercss yBEJOMHTH 3aka3dMKa IIyTeM HalpaBlICHUS
ANIEKTPOHHOTO IMUCbMa He MeHee ueM 3a 10 mHel Jo BCTyIuieHWsl u3MeHeHuil B cuiy. Ecnu onmyOnukoBaHHBIE
W3MEHEeHUs JUIsl 3aKka3duuka HempuemieMbl, To OH B TeueHue 10 mHell ¢ MOMeHTa OMyOIMKOBaHWS W3MEHEHUH
JOJDKEH YBEIOMUTH 00 3 ToM VcomHuTENS B MUCBMEHHOH (hopMe.
Ecmu yBemomieHns He OCTYIMIIO, TO CYMTAETCS, YTO 3aKa3UMK MPOAOIDKAET MPHHUMATH yJacTHe B IOTOBOPHBIX
oTHOmeHUsAX ¢ McmomHuTeneM Ha HOBBIX YCIOBHAX. IIpH 3TOM CTOMMOCTH OIDIAYCHHBIX yCIYT W3MEHEHHIO HE
TIOJTC)KHT.
I[lo Bcem BompocaM, HE ypEryaHpOBaHHBIM J[OTOBOPOM, CTOPOHBI PYKOBOJACTBYIOTCS JIEHCTBYIOIIUM
3akoHozaTenbcTBOM OO0beMHEHHBIX ApaOckux OMmuparoB. Bee cropbl M pa3HOIIACHS OIUIEKAT PACCMOTPEHHIO
B ApOurpaxxnom uentpe DIFC-LCIA B coorBercTBuM ¢ ero pernameHToM. JlocyneOHas mpeTeH3MOHHAas
npoleypa sBiseTcs 00s3aTeabHOM, CPOK pacCCMOTPEHHs TpeTeH3UN cocTapiaeT 30 KaJeHAapHbIX AHEH.
HenelicTBUTENBHOCTh OTAENBHBIX TOJIOKEHUW HacTodAlero JloroBopa He Bi€YET HEACHCTBUTEIBLHOCTHU BCETO
JloroBopa B 1enoM. B ciiydae mpusHaHUs Kakoro-imOo monokeHus JloroBopa HemeWcTBUTENbHBIM, CTOPOHBI
00S3yIOTCSL COTJIaCOBaTh IOPHAMYECKH JCHCTBHTENBHOE IOJIOKEHHE, MAaKCHMalbHO OJHM3KOE IO CMBICTY K
MIPU3HAHHOMY HEIEHCTBUTEIBHBIM.
Hacrostmmuit JloroBop AeWcTByeT Ha TEpPUTOPUHM BCEX CTpaH MHUpa W B mH(pOpManHOHHOW cetu HHTEpHET ¢
YYeTOM OTpaHHYCHHH, YCTAHOBICHHBIX 3aKOHOATENECTBOM OAD U MEXIYHAPOTHBIMHU COTIAIICHUSMH.
Bce Marepmanpl, MOCTym K KOTOPBHIM TIPENOCTABISACTCA 3aKa3uWKy McmomHWTEeNneM IpH OKa3aHWH YCIyT B
coorBercTBHM ¢ OdepToii, ABIAIOTCS 00bEKTaMH aBTOPCKOTO IpaBa M MCKIIOYUTENBHOTO npaBa. Mudopmarust, k
KOTOpOH 3aka3yMKk TNoJlydaeT JOCTYI, a TaKKe IepelaBaeMasi W/WIM BbIChUIaeMas 3aKa3duKy B paMKax
okaspiBaeMbIX McronaHuTenem Yciyr, npenHa3HaueHa TONBKO 3aKa3dMKy, HOCUT KOH(HICHIMaNbHBIA XapakTep,
3alIMIIeHa MOJOKEHUSIMU JISHCTBYIOIETO 3aKOHOJATeNbcTBA 00 aBTOPCKOM MpaBe M 0e3 IOMOJHUTEIBHBIX
COomNalleHUi WM O(UIMAIBHOTO MHUCHMEHHOTO coriacusi VICIOMHUTENST He MOXKET KOIMPOBAThCS, MepeiaBaThCs
TPETBUM JIMIAM, THUPAXHUPOBATHCS, PACIIPOCTPAHATHCS, MEPECHUIAThCS, MyOIMKOBAThCSA B JNIEKTPOHHOH (opme
100 Ha OyMaKHBIX HOCHTEISX.
JIroboe HapymIeHWe YCIIOBHIA HCITONB30BaHUS MaTepHajoB M MH(pOpMAIMy, BKIIIOYAs MX HECAaHKIMOHUPOBAHHOE
KOTIMPOBaHME, PACHpPOCTPaHCHHE, MOTU(PHUKANWIO WM WHOE WCIIONb30BaHUE, OYy[eT CUUTATHCS HapyIICHHEM
ABTOPCKHX TPaB M IIOBIICYET OTBETCTBEHHOCTh B COOTBETCTBHH C ACHWCTBYIOIIMM 3aKoHOHareinbcTBoM OAD,
BKJIIOYasi, HO HE OrPaHUUUBASICh, TPAXKJAHCKON, aIMUHUCTPATUBHON U YTOJIOBHON OTBETCTBEHHOCTBIO.

PexBusuter UcnonnuTesis:

NEW LIGHT CONSULTING L.L.C

Hasorogslit peructparmonnsiii Homep: 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai

Howmep Toprosoit numenzun: 1326523

+971586297066

E-mail: info@newlightconsult.com



IMpunoxenune Ne 1

k JloroBop myonuyHoit odepTs
(BO3ME3HOTO OKa3aHUs yCIYT, JIULEH3UH)
B pexaxuuu ¢ 24.11.2025 rona

IIpaBuiia npoBeeHUs] peKYPPEHTHBIX ILIaTexKel
Penakuus ot 24.11.2025

3aka3uMk Oe3yCIOBHO coIVallaeTcs ¢ HACTOSIIMMM HpaBwiamu (nanee - IlpaBuma) myTéM coBepIIEHHS KOHKIIONEHTHBIX
JEHCTBUH 10 MOAKITIOUEHUIO cepBuca «PekyppeHTHBIe miaTtexxm» (nanee - CepBrc) B MOMEHT NPHHATHS 3akazunkoM OdepTo
1 BBINIONHEHUS AeiicTBH 1o akTiBanuy CepBrca « PeKyppeHTHBIE IIIATeKI.

TEPMUHBI 1 ONIPEJAEJIEHUSA

Yeayra «PekyppeHTHBIe IUIATEeKHW» — CEPBUC MO OCYLIECTBICHUIO PETYISPHBIX aBTOMATHUECKUX MEPEBOAOB JEHENKHBIX
cpeacts c¢ bankoBckoi kapTel J[lepxkarens B monb3y McmonHuTens 3a mpemocTaBiseMble VcromHuTeneM yCIayru Mo
HoroBopy-OdepTsl Ha OCHOBaHMY 3apaHee JaHHOTO akienTa Jlepikaresns KapThl, B COOTBETCTBHHU ¢ Tapudamu VcnomHurens.
Jorosop — /Toroop-OdepTsl 00 OKa3aHUU YCIIYT, PacIONOKEHHBIHN 10 aapecy: https://newlightconsult.com/.

IMoab3oBaTesp — 3aka3yuk, IpUcoearHMUBIIEECs K yciaoBusaM Jlorosopa-OdepTsl.

BaHk — kpeauTHas opraHusalys, NpeaocTapistomas Yeuyry « PeKyppeHTHBIE IIaTEX .

3anpoc — wuH(pOpPMAIMOHHOE COOOIIeHME, HampaBisieMoe baHkoM B BaHK-3MHTEHT Ha NepeBOJ [CHEXKHBIX CPEICTB C
BanxoBckoii kapTsl B 0Jb3y VcnonHuTens.

BaHK-3MHTEHT — KpeAnTHAs OpPraHM3aIlMsl, OCYIIECTBISIONMas BHITYCK BaHKOBCKHX KapT, a TaKKe PacyueThbl IO ONEpaLHsiM,
COBEpILIAEMBIM C UCIIOJIb30BaHNEM BaHKOBCKHX KapT.

Jep:kateab KapThl — (QU3MYECKOE JIMIO, AAIOIIEe paclopsbkeHne BaHKy-OMHUTEHTYy Ha IIepeBOf JCHEXKHBIX CPEACTB C
BankoBckoii kapTh! oT UMeHU [lonb3oBaresns B monb3y McnoaHuTens ¢ oMo Yeiayru «PekyppeHTHBIE IIaTexmuy.
BankoBckasg kapra — pacdeTHas WM KpeAWTHas KapTa, 3MUTEHTOM KOTOPOHM sBiAeTCs BaHK-3MUTEHT, sBIAOLIascs
MHCTPYMEHTOM O€3HAJIMYHBIX PAacdyeToB, NMpeJHAa3HA4eHHas A coBepuieHHs JleprkareneM KapThl onepauuil ¢ JeHEKHBIMH
CpeICTBaMH, HaXOAAIIMMHUCS Ha OaHKOBCKMX cuerax Jlepkarens KapThl B baHke-35MHUTEHTE, WM C AEHEKHBIMU CPEICTBAMH,
NIPENOCTaBICHHBIMU BaHKOM-3MUTEHTOM B KpeauT JlepaTento KapThl B COOTBETCTBUHM C 3aKOHOJATENLCTBOM Poccuiickoii
Deneparyy, a TakKe JOTOBOPOM OaHKOBCKOTO CUETA, MIIM B MPEAETAX yCTAHOBICHHOTO JIMMUTA, B COOTBETCTBUH C YCIOBUSIMH
KPEJUTHOTO AOTOBOpa Mexny baHkoM-smuTeHTOM U JlepkareneM KapThl, IPH yCIOBHH, YTO Takas pacdeTHas WM KpeOUTHas
KapTa MOXeT OBITh HcIonb30BaHa JlepxareneM KapTsl aist omarsl yeiayr Mcemommmrens. Oruiara yenyr Mcmonuurens B
COOTBETCTBHM C HacTosmMMHU [IpaBunamu Bo3MOHa baHKOBCKMMH KapTamu IulaTeXHbIX cucteM VISA International,
MasterCard International, MUP, 3aperucTpupoBaHHBIMA B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOJATENCTBOM Poccuiickoit
®enepanyu. [Ipy 5TOM BO3MOKHOCTB HCIIONB30BAaHMSI KOHKPETHBIX BUIOB KapT VISA International u MasterCard International
u ycraHaBnuBaeT bank-amuteHt. Aknent [lons3oBarens — 6e3ycinoBHoe cornameHue Ilonb3oBarens ¢ yCIOBUSIMH HACTOSIIHX
IIpaBuin.

1.  Yeayra «PekyppeHTHbIE IUIATEKI» H CIIOCO0 ero aKTHBALIMH

1.1. CepBuc «PekyppeHTHBIC IDIaTeXm» Mo3BoJsieT llomp3oBarento ormiadmBaTh Yciuyru VcnmomHuTens 1o
JloroBopy, IyTéM peryispHBIX aBTOMaTHYECKUX IEPEBOIOB ACHEKHBIX CPEACTB B Nob3y Mcnomnurens ¢ bankoBcknx
KapT. AxtuBanus (momkioueHue) Ycnyru «PeKyppeHTHBIE IUIaTeXw» MpeNnoiaracT BBIIOJHEHHE CIIEIYIONINX
TICHCTBHIA:

1.2. B cootBerctBytomem pasnene Caiita win [lnardopmsl, [TonezoBarens HaxknmaeT KHONKY «[lomkimounTh»
i «IIpomnuTh» Npy HaBeIEHUHU Ha JIIOOYIO YCIIYTY U3 CIIMCKA, BBIOMPAET CPOK JEHCTBHS TOIIHUCKU U CTABUT I'aJIOuKy
HalIpOTUB ITYHKTa <<HO}IK.]'I}O‘{I/ITB ABTOMaTHYECKHE IJIaTCXKK», corjlamasCh ¢ HACTOAIIMMU HpaBI/IHaMI/I TIOJIb30BaHUS
Yenyroit «PekyppeHTHBIE TJIaTeXW» M 3aTeM HaXKUMaeT KHOMKY «OrmmatuThy. Yciyra «PekyppeHTHbBIE IIaTexuy
MOJIKJIIOYAETCS TOJBKO 111 BaHKOBCKOM KapThl, 3aperucTpUpOBaHHON [lepkaTeneM KapThl.

1.3. Perucrpamms bankoBckoit kaprtel: Jlepikarens KapTbl BBOmUT B CepBuCe IDIaTEXHBIE TaHHBIE CBOCH
bankoBcKkoii KapThl.



2.

4.

HeiicTBHE ycayru

2.1. [ocne noxpkiroyenust Yenyru «PexyppeHTHble ruiarexu», ¢ baHKoBckoW KapTbl OyIyT OCYLIECTBISTHCS
MepeBOABl JCHEXKHBIX CPEICTB B CPOKH M pa3Mepax, HEOOXOAMMBIX IJIs HaJUIeXallero HCIOIHEHHS 00sS3aHHOCTH
ITons3oBarens no Jorosopy.

2.2. HenocpencrseHHOE cIEicaHHE AEHEKHBIX CPEICTB OCYILECTBIsIET BaHK-IMUTEHT HAa OCHOBAHHM 3apaHee
nmaHHorO comtacus [lonp3oBarens Ha MOJOOHOE CIMCAHHE B CyMME M B CPOK, HA OCHOBAaHHMH BBIOPAaHHOTO NOPSAKA Y
Hcnonaurens. 3ampoc Ha NepeBOX NEHEXHBIX CPEICTB C yKa3aHHEM CyMMBbI IlepeBoja B baHK-3MHUTEHT mepenaercs
BaHKoM ¥ IPOIIECCHHTOBBIM IIEHTPOM B paMKax 3akioueHHoro ¢ Mcnorantenem JJorosopa.

2.3. Hcnonaurens He XpaHWT M HE oOpabarbiBaeT naHHBIE OaHKOBCKMX KapT Ilomb3oBarernei, a Taxkke HHBIC
nepcoHaybHble JaHHble [lonp3oBarenei, obOecreunBas JIMINB 3aMpOChl B IPOLECCHHIOBBIM LeHTp WM bank s
MIOBTOPHOTO MTPOBEAEHUSI ONIEpalMy 110 OaHKOBCKOM KapTe Ilonp3oBarers.

24. HcnonHurens He rapaHTUPYET BO3MOXKHOCTb IIPOBEJEHUS Ollepalyii 10 baHKoBCKoil KapTe.

2.5. ITonp30BaTens rapaHTHUpyeT, YTO OH fABJseTcd JlepkareneM OaHKOBCKOM KapThl, OCO3HAHHO, KOPPEKTHO U
MIOJTHOCTBIO BBOAUT Bce TpeOyemble pPEeKBU3UTHI bBaHKOBCKOW KapThl NpH aKTHUBAUWK (MIOAKITIOYCHHH) YCIyTH
«PeKyppeHTHbIC IITAaTEXU».

2.6. Cosepienue neiictBuif, mpexycMoTpeHHBIX 1.1.1. IlpaBunm mpu3HaeTCsl aHAIOrOM COOCTBEHHOPYYHOI
noanucu Ilonp3oBarens.

2.7. [oaxmouenne Yemyrn «PekyppeHTHBIE TIAaTEXU», B TOPSAKE, IPELyCMOTPEHHOM HacTosiMu [IpaBunamu
MIOJTb30BAHUS, OCYIIECTBISIETCSI TOJIBKO NMPH HAJIUYUKM TEXHHYECKOW BO3MOXHOCTH MCIOTHMTENS, MPOIEeCCHHIOBOTO
uenrpa, banka, banka-smurenra. lcronHuTenb, NPOLECCHHIOBBIA LEHTP, baHK He HECYT OTBETCTBEHHOCTh 3a
HEBO3MO)KHOCTH MOAKIIOUEHUS Yeyru «PeKyppeHTHBIE TIIaTexmy.

2.8. HcnomHuTens nMeeT NpaBo BHOCHTh M3MEHEHHS B HacTosye [IpaBuia monbs30BaHus, 3apaHee yBEIOMUB 00
stoM [lonp3oBarens B muchbMeHHO# (opMme THMO0 WHBIM JIOCTYIMHBIM CHOCOOOM, B TOM YHCJE IyTEM pa3MelICHUEM
nHpopmaruu Ha Caitre win [Inardopme.

2.9. Wcnonautens o06s3yercs nHpopMmupoBaTh [loap30BaTens o MPeaCTOSIIEM CIHCAHUN JEHEKHBIX CPEICTB HE
Mo37HEe, YeM 3a 7 (CeMb) KaJIeHIapHBIX JTHEH 0 aThl CIUCAHKS. YBEIOMIICHHE HAPABISIETCS] HA IEKTPOHHYIO ITOUTY
[Nonp30BaTemns, yKa3aHHYIO MIPH PETHCTPALNH, W/WIHA TOocpeacTBoM SMS-coo0mieHns Ha HoMep MOOHIHLHOTO TenedoHa,
n/umm gepe3 MecceHmkep Telegram (mpm Hanmmuuu), B TOM umcie push-yBemomienus. B yBemomiieHHn ykasbIBaeTcst
CyMMa CHHCaHWs, JiaTa TUIaHUPYEeMOro CIMCAaHWs M HauMEHOBaHWE yciayrd. HemomydeHue yBelOMIICHHS HE SBISETCS
OCHOBaHHMEM JJIsl OTKa3a OT CIIMCaHMS AEHEKHBIX CPEACTB, €CJIM 3TO IPOW3OLUIO IO NMPUYMHAM, HE 3aBUCSALINM OT
Hcnonuurens (HampuMep, YKa3zaHHE HEBEPHOIO ajpeca DJJIEKTPOHHOM IIOuYTHl, CMeHa HoMepa TenedoHa 0e3
yBenomieHus VcomHurens, Texauieckue coOou Ha ctopone [lomb3oBarens).

Ycii0Bus NOANMCKHA

3.1. ABTOMaTHYECKHE TIEPEBOBI JICHEKHBIX CPEACTB OCYIIECTBIIIOTCS B CPOK HE mo3aHee 3 (Tpex) KaleHAapHbIX
JIHEH 10 Hayaja CIEIYIOIIEro KaJeHIApHOIo Mecslla, Ha KOTOPOMl MpoaJieBaeTcsl NOCTYN K ycayraM Mcnonaurens. B
ciydae ecii Ha barkoBckoit kapte [lonb3oBarens He OyIeT JOCTAaTOYHO AEHEKHBIX CPENCTB, VICTIOMHATENh YBEAOMIISET
00 stom Ilomp30Barens, MOCiie Yero IMOMBITKH CIHCAHHS JEHEKHBIX CPEACTB OyAyT MPOXOMUTH 3 IHS, IO pa3y Ha
Kaxnaplii w3 npHedl. [lpm kaxnmod HeycHemHOW WOMBITKE chucaHus [loip30Bareih MOIyYaeT COOTBETCTBYIOIIEE
yBeqoMIIeHHe. B ciydae ecnm crnmcaHume JEHEXHBIX CPEICTB MO MCTEYCHMHM 3-X KaJIeHJIapHBIX JHEH Oyxer He
YCIIEIIHBIM, TIOJIIMUCKA aBTOMAaTHYE€CKH OTMEHSIETCSL.

OTkJr0ueHne yeJayra

4.1.  Orxmouenue (otka3) [lome3oBarens ot Yeiyru « PekyppeHTHbIE IIIaTeKu MPOUCKXOTUT:
4.1.1. Ha Caiite nmu IInardpopme Mcmomuutens. Ilpu 3TOM AeHEKHBbIE CPEACTBa, NepeBeaeHHBIE ¢ baHKOBCKOMH
KapThl 10 oTKIoueHus (oTka3a) Ilomp3oBarens ot Yemyrn «PexkyppeHTHBIe miatexxm» 3a Yoiryrd, [loms3oBarento He
BO3BPAIAIOTCSI.
4.1.2. B ciydae HEJOCTaTOYHOCTH JACHEKHBIX CPEACTB Ha cueTe baHKOBCKOI KapThl UT OCYIIECTBICHHS IEPEBOA
HcnonauTens HMEET MpaBo MOBTOPSATH 3alPOC Ha CIMCaHne ¢ BaHKOBCKO KapThl ICHEXKHBIX CPE/ICTB.

OTBeTCTBEHHOCTH CTOPOH

5.1. Tlomp3oBarens 0co3HaeT TOT (aKT, YTO mepes OPOPMIICHHEM CHCTEMBI TIOIIHCKN/PEKYPPEHTHBIX CITUCAHUH
ObUT HEOMHOKPATHO MPOMH(GOPMHUPOBAH B MPHIOKCHHHA O TOM, YTO JCHEKHBIC CPEICTBA 3a IMOJMKMCKY BO3BPATYy HE
MoJIeXKaT U 0 ToM, uTo Ilomb3oBarens Bcerna MMeeT BBIOOP M MOXKET KyNUTh YCIyTy 0e3 MCIOIb30BaHHUS CHCTEMBI
HOIHMCOK/PEKyppEeHTHBIX Iuiatexeil. [lonp3oBarenb oco3HaeT TOT ()akT, YTO CTOMMOCTH IIOJNUCKH BBITOJHEE
abDOHEMEHTa B CBSI3M C TEM, YTO JICHEXHBIE CPEJCTBA IO MOAIICKE BO3BPATy HE MOAJIECKAT.

5.2. HcnomHWTENb, MPOIECCHHTOBHIN IEeHTpP, baHK HEe HECET OTBETCTBEHHOCTH 3a HEPabOTOCIIOCOOHOCTE H/HIH
BPEMEHHYI0O  HepaborocmocoOHOCTh  Yemyrn  «PekyppeHtHble mmareku». Ilomp3oBarens  caMOCTOSTENBEHO



KOHTPOJIMPYET HCIIONHEHHE CBOEH o0s3aHHOCTH To ormuare no Jlorosopy. Ilpum HepaGorocnocoOHOCTH H/mMin
BpeMeHHOW HepaborocnocobHocTn Yeiyru «PexyppeHTHble Iuatexu» [lombp3oBarens 00s3aH HCIIOIB30BATh WHBIE
CIoco0ObI HCIIOJHEHUs 00si3aHHOCTeH 110 J[oroBopy.

5.3. Cnopsl CTOpOH, BO3HHUKIINE B CBA3U C BBIIOJIHEHHEM YCJIOBUI Hactosumx [IpaBui, paspemaroTcs B Xoze
HaIlpaBJICHUS IPETEH3UMN.

54. B cimyuae HenmocTmkeHuss CTOpPOHaMH B3aMMHOTO COIJIACHS, CIIOPHI MEXIY HUMH pa3peluarTcs B
COOTBETCTBUH ¢ ycioBusiMu JloroBopa-OdepTsl.

IIpoune ycaoBus
6.1. BrmonHssa AelcTBUS 0 MOAKIIOYEHUIO YCIYTH «PeKyppeHTHBIE MIaTeXmn»:

6.1.1. Tlomp3oBaresib OE3yCIIOBHO COMIAIIACTCS CO BCEMH YCIOBHSMH HacTosux [IpaBmi.
6.1.2. Tlomp3oBarens AaeT 3apaHee JAHHBIM aKLENT Ha CIHCAaHHE JCHEXHBIX CPEACTB C BaHKOBCKOHM KapThl Ha
ycnoBusx Hacrosmux [Ipasuit.
6.1.3. Tlomp3oBarens IpepoCTaBiseT MpaBo mpoueccuHroomy Llentpy, banky xpanute, coduparb, 00pabarsiBaTh
CBOM TnepcoHanbHble aaHHble (Damummio, Vimst, OTuecTBO, cepHi0 U HOMEp MaclopTa, MECTO U JaTy POXKACHHS,
HOMEp PAacYeTHOTO cueTa i BaHKOBCKOM KapThl) C LEIbI0 pealu3alny HacTosmux [IpaBui.
6.1.4. Tlomp30BaTelNb JaeT COINIACHE Ha OIUIATY YCIYT B COOTBETCTBUU C yCIOBHAMU [IpaBuiL.
6.1.5. HcrnonHuTenh WMEET NPaBO OTKIIOUNTh W/WIH OrpaHH4uTh llomp3oBarenst ot Yemyru «PexyppeHTHBIE
TUTATEXM» 110 CBOEMY YCMOTPEHHIO.
6.1.6. Ilombp30BaTesb MOXKET ITOMYUIHUTH JIOOBIE pa3bsCHEHHSI IO HHTEPECYIOINM BolipocaM padotsl McnonauTens u
Yenyrn «PekyppeHTHBIE IIaTeKi» ¢ OMOIIBIO 3aIpoca Ha ajipec 3JIeKTpoHHOH nmouTkl info@newlightconsult.com.

PexBusursl Ucnonnures:

NEW LIGHT CONSULTING L.L.C

Hasorosslit peructparmonssiii Homep: 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai

Howmep Toprosoit numenzun: 1326523

+971586297066

E-mail: info@newlightconsult.com



Public Offer Agreement

Last updated: November 24, 2025

This public agreement (hereinafter referred to as the "Offer" or the "Agreement") defines the procedure for providing services,
as well as the mutual rights, obligations, and relationship procedures between NEW LIGHT CONSULTING L.L.C (legal
address: ARAB BANK BLDG, 184-0, Port Saeed, Dubai, Tax Registration Number: 104343304200001, License Number:
1326523), hereinafter referred to as the Contractor, and persons who have accepted (acknowledged) this public proposal (offer)

This Agreement constitutes a public offer and is governed by the legislation of the United Arab Emirates (UAE), including but
not limited to Federal Decree-Law No. 32 of 2021 (On Commercial Companies), Federal Decree-Law No. 45 of 2021 (On
Personal Data Protection), Federal Decree-Law No. 46 of 2021 (On Electronic Transactions), Federal Decree-Law No. 8 of
2017 (On Value Added Tax), and Federal Decree-Law No. 47 of 2022 (On Corporate Taxation).

When providing services to clients from the Russian Federation, the imperative norms of Russian legislation on consumer
rights protection are additionally taken into account in the part that does not contradict UAE legislation.

The acceptance of the offer by the Client leads to the conclusion of this Agreement and establishes the mutual rights and
obligations of the parties.

The Client is obligated to fully familiarize themselves with this document before placing an Order for Services. By placing an
Order for Services, the Client expresses their unconditional consent with all terms of this Offer and undertakes to comply with
them.

1. TERMS AND DEFINITIONS

In this Agreement and in the resulting or related relations between the Parties, the following terms, definitions, and
conditions are applied:

1.1. Website — a collection of information belonging to the Contractor, including graphic elements, design, graphics,
images, literary works (texts), audiovisual works (photo and video materials), and other intellectual property
results, as well as computer programs contained in the information system, ensuring the availability of such
information on the Internet at the network address with the domain name: https://newlightconsult.com, including

all its sections, pages (subdomains), file structure, and any other structural elements, source and object code
(hereinafter — the "Site").

1.2. Platform — software and hardware integrated with the Contractor's Site and serving as a storage for the
Contractor's Information Material based on a provided limited non-exclusive license, within which Services are
rendered and access to information material is provided. The primary platform is the functionality of the Club
based on the Telegram messenger, but the Contractor reserves the right to choose any Platform for hosting
information material (for example, Getcourse, Bizon 365, Justclick, or other platforms), including placing
information material on social media Platforms and/or providing services through chats, messengers, and in other
forms.

1.3.  Contractor — NEW LIGHT CONSULTING L.L.C, ARAB BANK BLDG, 184-0, Port Saeced, Dubai, UAE,
Registration Number: 104343304200001.

1.4. Client — an individual over 18 years old, a legal entity, or an individual entrepreneur who has accepted this Offer.

1.5. Offer (Agreement) — this public proposal by the Contractor to conclude an agreement in accordance with the
current legislation of the UAE, containing all essential terms of the agreement, published on the Site
https:/newlightconsult.com/. The Offer Agreement is the basic document of relations between the Client and the
Contractor and is not subject to discussion. All additions and changes are made using appendices and/or additional
agreements.

1.6. Offer Acceptance — complete and unconditional acceptance of the Offer terms by the Client, carried out in
accordance with the provisions of the Offer.

1.7. Access Services — services for providing access to the Club on the terms of a simple non-exclusive license by
organizing its reproduction and viewing on the Platform / in a social network through the Client's browser, with or
without the ability to save on the Client's computer or personal phone.
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1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

Services — services provided by the Contractor to the Client during their participation in the Club, depending on
the Package purchased by the Client, such as lectures, screencasts, webinars, closed group content, informational
materials, consultations, coaching sessions by invited experts, etc. Within the Club participation, there may be
several service packages differing in composition and cost.

Online Event — a group or individual session, workshop, consultation, analysis, or other event in which the Client
participates by viewing it on an online video conferencing platform (Zoom, Skype, etc.) through the Client's
browser.

Information Materials — recorded video materials, text materials, including self-study assignments, created by
the Contractor and posted/broadcast by the Contractor on the Platform, as well as any other Contractor materials
to which the Contractor provides the Client access within the Club. Information Materials are the result of the
Contractor's intellectual activity and are protected from copying, distortion, or other illegal use in accordance with
the provisions of the Agreement and current UAE and Russian Federation legislation on intellectual property and
trade secrets.

Package — a set of materials formed by the Contractor, comprising different combinations of Club components,
published on the Contractor's Site and defining the cost, terms, and volume of Services provided to the Client. The
Client chooses a Package before making payment.

Club (Community) — a complex including Services and Access Services, implemented by the Contractor through
electronic communication for a fee during a limited time period (in the form of a subscription) for access to the
Contractor's Services.

Tariff — the cost of the Contractor's services within the Package chosen by the Client. Tariffs are published by the
Contractor on the Site or Platform.

Subscription Period — the period of time, equal to a calendar month, for which a subscription is issued for the
Client's participation in the Club and the corresponding payment is set, as indicated on the Site or Platform (or in
other messages from the Contractor to the Client). The duration of the subscription period depends on the Client's
tariff and is specified on the Site.

If terms not defined in this section are used, the following interpretation rules apply. Primary interpretation is
made in accordance with the context and meaning of the Offer, taking into account the Company's documentation
posted on the Platform and Site. When interpreting terms, the legislation of the United Arab Emirates, the Russian
Federation, and international legal norms are considered. In case of discrepancies, the priority is given to local
regulatory acts of the Company's registration country (UAE).

In case of contradictions between versions of the Offer in different languages, the priority is given to the version
in the original language (English). This interpretation procedure is an integral part of the Offer.

If terms not defined in this section are used, the following interpretation rules apply. Primary interpretation is made in
accordance with the context and meaning of the Offer, taking into account the Company's documentation posted on the
Platform and Site. When interpreting terms, the legislation of the United Arab Emirates, the Russian Federation, and
international legal norms are considered. In case of discrepancies, the priority is given to local regulatory acts of the
Company's registration country (UAE).

In case of contradictions between versions of the Offer in different languages, the priority is given to the version in the original

language (English). This interpretation procedure is an integral part of the Offer.

2.1.

2.2.

2.3.

24.

2.5.

2. GENERAL PROVISIONS
The subject of this Agreement is the paid provision of Services by the Contractor to the Client in accordance with
the terms of the Package and current prices (Tariffs) published on the Contractor's Site and Platform, and the
Client undertakes to pay for these Services in accordance with the terms of this Offer.
The description of Services, Packages, their cost, subject matter, content, terms, and procedure for provision are
posted in the corresponding section of the Site on the Internet: https://newlightconsult.com/club, or on the
Platform.
Acceptance of the Offer by the Client is possible only in full. Partial acceptance of the Offer, as well as acceptance
of the Offer on other terms, is not allowed.
Regarding services related to the Club, UAE legislation shall apply, including Law No. 5 of 1985 ("UAE Civil
Code") and the UAE E-Commerce Law (Federal Decree-Law No. 46 of 2021), which regulates electronic
transactions and agreements.
By making payment for the Services, the Client guarantees that they have already reviewed and accept all terms of
this Offer, including information about the rights and obligations of the parties, their cost and procedure for
service provision; that they are of legal age (have reached 18 years of age, in accordance with UAE legislation)
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

3.1.

3.2.

3.3.

34.

4.1.

and have full contractual capacity; that no consent or approval from any third parties is required to conclude this
Agreement and fulfill its conditions, except in cases prescribed by law.

Acceptance of the Offer, including by clicking the "Pay" button, means that the Client accepts the terms of this
Agreement, which includes recognizing the legal force of the electronic document (Agreement) in accordance
with the UAE law on electronic transactions and trust services (Federal Decree by Law No. 46 of 2021), the
Client's obligation to provide all necessary documents and information upon the Contractor's request, including
passport data or registration documents if necessary, and confirmation of the technical capability to receive
Services (internet access, technical equipment, use of Platform).

The acceptance of this public offer is accomplished by the Client through the following actions: registering for a
specific Services Package by filling out the corresponding forms on the Site or Platform; making payment for the
Services (full, prepayment, or partial payment); making payment in installments (if such a form is provided by the
Contractor).

The Agreement is considered concluded from the moment funds are received to the Contractor's settlement
account (including receipts through electronic payment systems).

The Contractor has the right to make changes to the terms of this Agreement unilaterally. Changes take effect from
the moment of their publication on the Contractor's Site.

All Services provided by the Contractor are not subject to licensing, are not educational services, and do not
provide final certification or official certificates.

The Contractor reserves the right to modify this Offer without prior notification to the Client. The Client is
personally responsible for regularly reviewing the text of the Offer to check for changes. Changes take effect from
the moment of their publication on the Contractor's Site or on another platform used to provide Services, unless
otherwise specified by the Contractor.

The Services provided by the Contractor are not medical services and do not replace professional medical
consultations, diagnostics, treatment, or recommendations. They are not aimed at preventing, diagnosing, or
treating any diseases, conditions, or pathologies. The Contractor is not a medical institution and does not have a
license to provide medical services in accordance with the legislation of the United Arab Emirates.

The Contractor is not responsible for any consequences of the Client using materials, information, or
recommendations provided within the Services. The Client confirms that they assume full responsibility for using
materials and results obtained during the service provision.

3.  SERVICE PROVISION TERMS
Services are provided to the Client within the timeframes specified in the corresponding sections of the Site or
Platform, as provided in paragraph 2.2 of this Agreement. Notifications about the timing of individual Services
may be sent to the Client through electronic communication channels used by the Contractor. Services for which
specific timeframes are not indicated are considered rendered from the moment access to the Club is provided or
the Online Event is conducted. The Contractor records the fact of Service provision using internal accounting
systems for access and Client participation, which are considered sufficient evidence of the Contractor's
performance of obligations.
The Online Event is considered conducted regardless of whether the Client participated in it, and irrespective of
technical capabilities or the degree of Client involvement. The Contractor is not responsible for the Client's
inability to participate in the Online Event for reasons beyond the Contractor's control, including technical failures
on the Client's side, lack of internet access, lack of time, or other circumstances outside the Contractor's control.
In the event that service provision becomes impossible due to reasons beyond the Contractor's reasonable control,
including actions of government authorities, natural disasters, technical failures, family circumstances, or force
majeure events, the Contractor has the right to postpone the service provision terms, change their format, or offer
the Client alternative options for fulfilling obligations. Postponement or replacement of Services does not
constitute a breach of the Contractor's obligations if these changes are caused by the aforementioned
circumstances.
The Client will be notified of any changes to service timing or format within a reasonable time through electronic
communication channels specified in this Agreement, including, but not limited to, notifications on the Site,
Platform, or via email. The Contractor takes all reasonable measures to minimize inconveniences caused by such
changes but is not liable for possible losses or damages caused by the postponement of service terms or format.

4. SERVICE PROVISION PROCEDURE
The Services provided under this Agreement are rendered using the Internet. The place of service provision is
considered to be the Contractor's location - Dubai Emirate, United Arab Emirates (UAE). This Agreement is
governed by UAE legislation, including provisions of the UAE Civil Code (Federal Law No. 5 of 1985),
regulations on contractual obligations, paid service provision, and consumer rights protection, as well as the



4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

E-Commerce Law (Federal Decree-Law No. 46 of 2021). The Contractor undertakes to comply with all relevant
UAE laws regulating online service provision, including personal data protection norms.

Prior to commencing service provision, the Client provides the Contractor with personal data necessary for
Service delivery. Completing the registration form on the Site or Platform (service request) is considered
acceptance of the Offer terms. The Client confirms that they have reviewed the Agreement terms, the Privacy and
Personal Data Processing Policy posted on https:/newlightconsult.com, and provides consent for personal data
processing. This consent is provided in accordance with UAE Personal Data Protection Legislation. The
Contractor undertakes to use the provided data exclusively within the framework of this Agreement and for the
purpose of Service provision.

Submitting a Service Request is performed by the Client by filling out the registration form on the Site or
Platform. Sending the Request confirms the Client's intention to pay for the Services and their agreement with the
terms of this Agreement. The Client bears full responsibility for the accuracy of the provided data. The Contractor
reserves the right to suspend Service provision upon discovering inaccurate, incomplete, or incorrect data, until
such data is corrected by the Client.

All notifications and messages sent by the Client to the Contractor's email address (info@newlightconsult.com),
as well as messages sent by the Contractor to the Client's email address specified during registration, are
considered official correspondence within this Agreement. All electronic messages have legal force in accordance
with the UAE E-Commerce Law (Federal Decree-Law No. 46 of 2021). In the event of disputes, these
correspondence records may be used as evidence of the parties' good faith performance of their obligations.

If the Service involves providing access to materials, upon full or partial payment of the Services, the Contractor
will send the Client a unique hyperlink leading to a closed Platform section through electronic communication
channels (such as email or Telegram chat bot). Access to materials is provided for the period specified in the
Service description. Providing access is considered proper performance of obligations in accordance with the
UAE Civil Code provisions (Article 243 on paid contracts and service provision).

Services are considered properly rendered from the moment of Platform access provision or Online Event
conduct, regardless of whether the Client used the provided access or participated in the event. This provision is
consistent with the UAE Civil Code (Article 258 on parties' freedom in contractual obligations) and the terms of
this Agreement.

Services are provided in a volume corresponding to the amount of payment made. In case of choosing installment
payment (internal installment plan), access to Club materials and events may be temporarily limited until the next
payment is made. The Contractor undertakes to notify the Client about the upcoming access restriction at least 7
calendar days before its introduction. The notification is sent to the Client's email address specified during
registration. Access restriction is lifted immediately upon receipt of the corresponding payment.

Obligation fulfillment for Service provision is recorded by providing Platform access or conducting an Online
Event. Services are considered fully rendered if the Client was provided access to the paid Service, regardless of
whether the Client used this access. These conditions are based on Articles 258 and 265 of the UAE Civil Code,
which provide for obligation fulfillment if a party provides the necessary opportunity for the other party to accept
the Service.

When providing feedback in the chat on matters relating to the Club program, the Service is considered rendered
at the moment of responding to the Client's request. If the Client did not exercise the right to ask a question within
the established timeframes, the Service is considered rendered, as these circumstances are beyond the Contractor's
control. This provision is consistent with the principles of reasonableness and good faith established in Article 246
of the UAE Civil Code.

In the absence of claims from the Client within three calendar days from the event completion date or the Service
provision period expiration, the Services are considered accepted. Claims are accepted only in written form, sent
to the Contractor's electronic address. The parties agree that signing transfer acceptance certificates is not
required, and the absence of claims within the established period confirms the proper quality of the Services
rendered. This provision corresponds to Article 258 of the UAE Civil Code.

The Contractor reserves the right to engage third parties to provide Services or perform individual stages.
Engaging third parties does not change the volume or cost of Services. In case additional Services need to be
provided, engagement of third parties is coordinated with the Client.

The Client agrees to provide the Contractor with free consent to use their reviews, images (including social media
avatars), and text comments for publication on the Site, in social networks, or advertising materials. Such consent
is provided based on Article 42 of the UAE Civil Code, which regulates image use rights. The Client may provide
a review anonymously or withdraw consent at any time by sending a notification to the Contractor.

The Contractor undertakes to comply with all regulations governing personal data processing and storage, in
accordance with Federal Decree-Law No. 45 of 2021 regarding Personal Data Protection as the primary UAE law
on personal data protection. The Client's data will not be transferred to third parties, except in cases prescribed by
law or necessary for fulfilling obligations under this Agreement.
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S. RIGHTS AND OBLIGATIONS OF THE PARTIES

5.1. Client's Rights:

5.1.1.
5.1.2.

5.1.3.

5.1.6.

.Round-the-clock access to the server hosting the Site / Platform, except during maintenance periods.
Receive Services in accordance with the terms of this Agreement, in the volume and quality
corresponding to the description of the selected Services Package, posted on the Site or Platform.
Independently make decisions regarding the application of actions and recommendations proposed by
the Contractor within the Service provision. The Client bears responsibility for the consequences of
independently applying such recommendations, especially if they are used without following the
Contractor's instructions or if personal circumstances affecting their effectiveness are ignored.

Obtain prompt information from the Contractor on any issues related to Service provision by sending
inquiries through the Site, Platform, or to the Contractor's email address (info@newlightconsult.com).
The Contractor undertakes to provide a response to the request within a reasonable time not exceeding 7
working days.

Use of the Club's content and any other elements of the Site and Platform sections is possible only
within the functionality offered by each respective section. No elements of the Site content, or any
content posted on the Site / Platform (text, audio recordings, audiovisual works), may be used in any
other way without prior permission from the Right Holder — the Contractor. Use includes, but is not
limited to: reproduction, copying, processing, modification, distribution on any basis.

Use Services exclusively for personal, non-commercial purposes, except in cases where otherwise
directly provided for in the terms of the selected Services Package and specifically agreed upon with the
Contractor.

Declare refusal to use the Site and/or Platform content, as well as withdraw consent for publication of
reviews or use of their images by sending a written notification to the Contractor at
info@newlightconsult.com.

Submit claims regarding the quality and volume of Services rendered within 3 calendar days from the
moment of their provision (access to materials, event conduct). This period is considered sufficient to
verify the quality and compliance of Services with the description. In the absence of claims during the
specified period, the Services are considered accepted by the Client, and claims made after this period
are not subject to satisfaction, except in cases where the identified deficiencies could not have been
detected during the specified period.

5.2. The Client is prohibited from:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

Modifying the software component of the Site or Platform in any way, or taking actions aimed at
altering their functionality and operability. This includes any actions intended to interfere with the
operation of the Site or Platform, their servers, domains, networks, software, or other technical support.
It is forbidden to bypass technical restrictions established by the Contractor or use any methods that
may harm the functionality or operability of the Site. Violation of this provision may result in liability
under the UAE Cybercrimes Law (Federal Decree-Law No. 34 of 2021), as well as Russian legislation
regulating information technologies and information protection (for example, Article 272 of the
Criminal Code of the Russian Federation on unauthorized access to computer information).

Studying, decompiling, disassembling, or otherwise analyzing the technology of the Site or Platform,
including the Contractor's intellectual property, as well as any materials included in the provided
Services. These actions constitute a violation of the Contractor's intellectual property rights and are
prohibited without the Contractor's prior written consent. This provision is based on the protection of
intellectual property in accordance with UAE legislation.

Creating copies of the Site or Platform, including any elements of their design, intellectual property
included in the Services, and external design. Any copying, reproduction, processing, or creation of
derivative products based on materials provided by the Contractor is prohibited without its written
permission. This condition is aimed at protecting the Contractor's commercial interests and is supported
by both UAE and Russian Federation laws.

Providing access to the Club and any materials included in the Services under this Agreement to a third
party. The Client undertakes not to provide their account credentials (login and password) to third
parties and not to share personal access to materials. In the event of loss or unauthorized use of their
data, the Client is obligated to immediately notify the Contractor by sending a letter to
info@newlightconsult.com. Violation of this clause may result in suspension of Services and access
restrictions.
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5.3.

54.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

Distributing, transferring to third parties, or otherwise using the content of the Site and Platform, Club,
partially or completely. This applies to full or partial copying, distribution, or transfer of text, graphic,
audiovisual, and other materials, including lectures, video recordings, and any other intellectual
property objects. Content use is possible only within the functionality provided by this Agreement and
exclusively for personal, non-commercial purposes. Any other use without the Contractor's permission
will be considered a violation of intellectual property rights.

Selling or transferring the right of claim against the Contractor. Services and access rights provided
under the Agreement are personal and are not transferable to third parties without the Contractor's
consent.

Creating any chats, groups, public pages, sites (including on social networks, separate websites, on the
Internet, in mobile device and computer applications, in messengers, etc.) for posting and/or discussing
any materials provided to the Client as part of the Services under this Agreement, or for discussing the
Services provided by the Contractor. Creating or attracting other Clients - Club participants - to a
community.

Insulting the Contractor, spreading false information, or information that defames honor and dignity, or
causing harm to the Contractor's business reputation, including distribution of such information
(including publishing correspondence with the Contractor, its employees or representatives, posting
negative reviews) on the Internet (on social networks, in messengers through any kind of mailings, etc.).
Violation of this clause may lead to legal measures in accordance with UAE legislation, including
norms on protecting honor and dignity (UAE Civil Code, Article 282) and Russian legislation (for
example, Article 152 of the Civil Code of the Russian Federation on protecting honor, dignity, and
business reputation).

The Client is obligated to:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

Consume Services personally. Not transfer their account credentials (login, password) to third parties
and ensure the confidentiality of passwords for accessing the Platform, special software, or other
resources provided by the Contractor within Service delivery. This obligation is aimed at protecting the
Contractor's exclusive rights to provided materials and Services. Any cases of password loss or
unauthorized use by third parties must be immediately reported to the Contractor.

If cases of the Client providing access to Online Events or the Platform to third parties are identified,
the Contractor has the right to completely block the Client's access to all educational materials and
unilaterally refuse to provide Services under this Agreement, including those prepaid by the Client, and
take all legal measures to protect its copyright and exclusive rights. In this case, no refund of funds paid
by the Client will be made, which are considered a penalty in this instance.

Adhere to the established schedule of Club participation, the goals and essence of completing the
Contractor's assignments, observe the timelines for mastering the educational program (complete
assignments according to the schedule), follow the recommendations and requirements of the
Contractor within the Service provision under this Agreement, and ensure direct personal participation
in accordance with the purchased Services.

Maintain discipline and generally accepted behavioral norms, particularly by showing respect to the
Contractor's representatives, the Contractor, and other Clients, not encroaching on their honor and
dignity, avoiding aggressive behavior during Service provision, and not interfering with the Contractor's
representative or other Clients during Service provision/receipt.

Independently familiarize themselves on the Contractor's Site with information about the terms,
description, and conditions of Service provision. If the Client has questions about the provided Services
or their provision conditions, they must contact the Contractor via email (info@newlightconsult.com).
The absence of communications from the Client indicates that they have reviewed and agreed to the
description and conditions of Services provided on the Site or Platform.

During and after Club participation, comply with Russian Federation legislation on intellectual
property, its protection, and bear responsibility for its violation. The Client unconditionally
acknowledges the obligation not to infringe on the intellectual activity results belonging to the
Contractor, commits to participating in the Club exclusively for personal purposes, and will not use the
acquired knowledge and skills subsequently for training, consulting, informing other people, or in
similar commercial projects.

Provide complete and accurate data when entering into relationships related to the execution of this
Agreement. In the event that the data provided by the Client proves to be inaccurate or incomplete, the
Contractor is not responsible for possible consequences, including the transfer of information to third
parties due to incorrect data provided by the Client.

The Contractor is entitled to:

5.4.1.

Engage third parties in service provision.



5.5.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

5.4.2. Refuse to provide Services to the Client if payment for the selected Service is not received within the
timeframes established on the Site.

5.4.3. Refrain from initiating Service provision, or if such performance has begun, suspend service provision
and terminate the Client's access to Services in the presence of any of the following grounds:

54.3.1. Provision of incomplete and/or inaccurate information about the Client;
54.3.2. Client's violation of payment terms or other conditions of Services under this Agreement;
5.4.3.3. Client's violation of paragraphs 5.2 and 5.3 of the Offer.

5.4.4. Modify the terms of this Offer unilaterally, without prior consultation with the Client, while ensuring
publication of the modified conditions on the Site at least one day before their implementation. If the
new conditions change the cost or other essential terms of the Agreement, Clients who entered into
relations with the Contractor under the terms of the Offer in the previous edition continue to operate
under the terms they have accepted.

Contractor's Obligations:

5.5.1. Provide Services paid for by the Client of appropriate quality and volume within the timeframes
established on the Site.

5.5.2. Ensure protection of the Client's personal data, using them exclusively for fulfilling obligations under
this Agreement and in accordance with the Personal Data Processing Policy. The Contractor is not
entitled to transfer data to third parties without the Client's consent, except in cases provided for by
current legislation.

6. SERVICE COST AND PAYMENT PROCEDURE
The cost of the provided Services is determined unilaterally by the Contractor in Russian Rubles. The Contractor
has the right to unilaterally change prices (Tariffs) for the provided Services. Information about price changes is
published on the Contractor's Site. The date of entry into force of new prices and payment terms is considered the
date of their publication on the Contractor's Site.
The cost of Services under this Agreement depends on the cost of the Services Package chosen by the Client.
Information about the cost of Services and Service Packages is determined unilaterally by the Contractor in US
Dollars (USD) or UAE Dirhams (AED) and published on the Contractor's Site. In this case, payment for the
services is made in Russian Rubles at an amount equivalent to the cost, calculated at the official exchange rate of
the Central Bank of the Russian Federation on the payment date. The Contractor has the right to unilaterally
change prices (Tariffs) for the provided Services.
Payment for services under this Agreement is made by the Client in the amount of 100%, in a single payment, by
non-cash transfer to the Contractor's settlement account specified in this Offer, through payment systems,
electronic money using electronic payment services according to the rules of the corresponding electronic
payment services and processing companies, and other methods specified by the Contractor in the corresponding
section of the Site (including bank installment or installment organized by a third party). When making
international payments, currency conversion occurs as follows: for clients from the Russian Federation,
conversion from USD/AED to rubles is made at the exchange rate of the Central Bank of the Russian Federation
at the time of payment; for international clients, payment is accepted in USD or AED, conversion (if required) is
carried out at the rate of the acquiring bank or payment system at the time of the transaction. All currency
conversion fees are paid by the Client in addition to the cost of Services. Information about the applied conversion
rate and possible commissions is displayed to the Client before the payment is made.
The moment of payment is considered to have occurred from the moment funds are received to the Contractor's
settlement account or to the account of a third party authorized by the Contractor to organize installment or accept
payment. The Client undertakes to keep all documents confirming the payment until the funds are credited to the
Contractor's settlement account. If funds from the Client have not been received to the Contractor's settlement
account within the established time and/or in the established amount, the latter has the right not to begin or to
terminate the provision of Services. Access opens from the 1st day of the month following the month in which the
payment was made.
For international clients, payment is made through an authorized Agent authorized by the Contractor to accept
payments. After receiving the funds, the Agent shall issue an electronic receipt or other document confirming
payment, in accordance with the requirements of the legislation of the Agent's country of location, as well as
international financial reporting standards. The document is sent to the Client's email address specified during
registration.
For clients from the Russian Federation, the Contractor, in accordance with Federal Law No. 54-FZ of 22.05.2003
"On the Use of Cash Register Equipment in Settlements in the Russian Federation" (as amended and
supplemented, effective from 01.07.2023), through an authorized Agent, issues a cash receipt to the Client in
electronic form. The cash receipt is sent to the Client's email address specified during registration, and the data is
also transmitted to tax authorities using cash register equipment belonging to or used by the Agent.



6.7.

6.8.
6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

7.1.

Payment under this Agreement may be made on the basis of an automatic recurrent payment in accordance with
the conditions and information specified on the Site or Platform. To make an automatic recurrent payment, the
Client agrees to the conditions provided in Appendix No. 1 to this Offer. The amount of the automatic recurrent
payment is determined and changed by the Contractor unilaterally. The term (interval) of the automatic recurrent
payment is determined and changed by the Contractor unilaterally.

The Client has the right to pay for services without using automatic recurrent payment.

The Client has the right to change the tariff during the paid period of the current tariff. To do this, the Client
submits a request via the electronic means of communication specified in this Agreement, including e-mail
(info@newlightconsult.com), or via the Personal Account on the Contractor's Platform. The request must contain
the following data: the full name (full name) of the Client, contact information (phone or e-mail, if required), the
name of the current tariff and the name of the new tariff to which the transition is made. The Client is responsible
for the accuracy of the data provided. In case of incomplete or incorrect information, the Contractor has the right
to suspend the transition process until the deficiencies are corrected. After the replacement is approved by the
Contractor, the Client issues and pays for the selected new tariff. The payment made for the previous tariff is
returned to the Client within 30 (thirty) calendar days.

Services under the new tariff are considered rendered from the moment of providing access to the materials and
services included in this tariff. Regardless of the actual use of the provided access, the services are considered to
be properly performed, which is consistent with the provisions of this Agreement.

After payment made by the Client, the cost of paid Services for the current tariff is not subject to change.
Transition to a higher tariff is carried out exclusively by paying additional funds for access to additional services
included in the New Tariff. The additional payment does not modify previously paid services but covers the
difference in tariff costs.

When paying the tariff, the Contractor has the right to provide the Customer with additional services (products,
individual services, etc.) as a discount or bonus. If the Customer has used such a service and requested a refund in
accordance with Section 7 of the Agreement or a change of tariff in accordance with clause 6.9. of the Agreement,
the cost of such services is deducted from the refund amount. The cost of such services for retention purposes
upon return is calculated on the date of receipt of such service by the Customer.

The Contractor has the right to establish various discounts on the cost of services and special offers for the cost of
Services that are valid for a limited time. In this case, the Client agrees to the terms of special offers by expressing
their acceptance by paying for Services at a special price (with a discount). Information about discounts, special
offers, and their validity period is posted by the Contractor on the Site or brought to the Client's attention through
telephone conversations, or sent to the Client in the form of a letter offering to purchase the Contractor's Services
on special terms. If the discount or special offer expires, the Client is not entitled to demand that the Contractor
conclude a contract with them on special terms. In any case, the cost of Services is determined on the date of their
payment by the Client. If the Client did not use the discount or special offer and presented requirements for
reimbursement of the price difference, the Contractor does not satisfy this requirement because the Client's actions
at the time of service payment during the discount or special offer period do not depend on the Contractor.

The Client, if such a service is available, has the right to use installment payment provided by partner banks. In
this case, the Contractor does not enter into financial and credit relations with the Client and does not act as the
Client's creditor. At the same time, the obligation to pay interest to the bank for installment is assumed by the
Contractor. The amount of installment interest depends on the period for which it is provided. In the event of early
termination of the Agreement at the Client's initiative, the amount of interest paid by the Contractor to the bank
for the installment provided to the Client is included in the cost of actually incurred expenses and is withheld
when calculating the amount subject to return.

The cost of Services does not include any fees charged by banks and/or payment systems for processing the
payment.

The Parties establish that under any circumstances, the amount of the Client's losses under the Agreement cannot
exceed the amount of the final payment actually made by the Client for Services.

The Contractor, being a tax resident of the UAE, independently calculates and pays all taxes established by UAE
legislation from the received remuneration. The cost of Services for clients from the UAE includes VAT of 5% and
corporate tax of 9%. For clients from other countries, the final cost of Services may include additional taxes,
which are calculated and added automatically by the payment agent in accordance with the requirements of the
Client's country legislation at the time of payment. The Client sees the final cost of Services with all applicable
taxes before the payment.

7.  REFUND PROCEDURE
All statements regarding fund returns are accepted in writing to the Contractor's email address:
info@newlightconsult.com. The statement must be filled out by the Client personally, with the Client's personal



7.2.

7.3.

74.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

8.1.

8.2

8.3.

8.4.

signature, then scanned and sent with the subject line "Refund Statement". The mandatory items for a refund
statement include:
7.1.1. Addressee name and applicant details (full name, passport data, residential address, phone number,
email address)
7.1.2. Amount of paid Services and payment information (date, order identifier, order amount, payment
method, electronic address used for product order)
7.1.3.  Reasons for requesting a refund and detailed substantiation of the claim
7.1.4. Bank details for fund transfer (recipient's account number, bank name, correspondent account, bank
identification code, tax registration reason code, recipient's full name). These details must match the
account from which the Client originally paid for the Contractor's service
7.1.5.  Attachments (payment document, passport copy), date, signature and decipherment
7.1.6.  Date of statement submission
The refund statement must be accompanied by a photocopy (scan) of the applicant's identity document and a scan
of the payment document confirming payment.
The decision on refund or refund denial is made by the Contractor within thirty days from receiving the
corresponding Client's statement.
Funds are returned to the Client's account from which the Service(s) were originally paid, as indicated in the
refund statement, within ten days after the return decision is made.
Funds paid for providing Access to the Club (license) in the current reporting period are not subject to return. In
the event of a refund of a paid annual subscription, funds for the months during which Access to the Club (license)
was provided are not refundable. Otherwise, the Customer is returned the funds paid by him minus the cost of
services actually rendered (for example, materials to which the Customer was given access) and expenses actually
incurred by the Contractor (taxes, fees, bank commissions, the amount of bonuses, discounts and other privileges
compared to the tariff, payments to employees and contractors, etc.). The actual costs incurred are:
2,000 (two thousand) rub., 00 kopecks. for the “Standard” tariff;
4,000 (four thousand) rub., 00 kopecks. for the “PRO” tariff.
In cases where the refund is for a Service or Service Package purchased with a discount (special offer), the Service
cost is determined as of the date of Client's original payment. For clients from the Russian Federation, the refund
is made in Russian Rubles at the Central Bank of Russia exchange rate on the refund date. For international
clients, the refund is made in the payment currency (USD or AED).
The Contractor does not bear expenses related to transferring funds to the Client - the refund is made to the payer's
details, with deduction of commissions from banks, credit institutions, and corresponding payment systems for
service payment processing.
The Contractor is not responsible for the timing of funds arrival to the Client's account. The Contractor's
obligation is considered fulfilled at the moment (date) of transferring funds to the Client within the specified
period.
Refund conditions may be additionally adjusted depending on mandatory norms of local service provision
legislation.
For international clients, returns are regulated by applicable legislation, including consumer protection norms, and
take into account local taxes and fees.

8.  LIABILITY
The Client assumes full responsibility and risks associated with using information and materials provided by the
Contractor within the framework of fulfilling its obligations under this Agreement. The Contractor does not
guarantee that the content of Services provided under this Agreement will meet the Client's expectations. The
Contractor is not responsible for the Client achieving the desired result, as this depends on the duration and
regularity of the Client's training, their individual characteristics and personal qualities, and the quality and speed
of assimilation/implementation of knowledge and materials received from the Contractor.
The Contractor is not liable for the impossibility of providing Services to the Client due to reasons related to
disruptions in internet systems, equipment, or software on the Client's side, or for any other reasons preventing the
Client from receiving Services that do not arise from the Contractor's fault.
In the event of the Client's violation of paragraphs 5.2 and 5.3 of this Agreement, the Contractor has the right to
terminate the Agreement with the Client. Termination occurs by notifying the Client via email specified when
filling out the Service Request on the Contractor's Site. Funds paid to the Contractor may be retained as
compensation for losses and expenses incurred by the Contractor. The retained amount will be proportionate to the
violation and expenses incurred.
The Contractor is not responsible for the actions of banks, electronic payment systems ensuring payment and
refunds when executing this Agreement. The Contractor is also not liable for the impossibility of providing
services to the Client for reasons beyond the Contractor's control, namely: disruption of Internet operation,
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equipment, or software on the Client's side, failures in email distribution services, including when the Contractor's
emails end up in the "Spam" folder. In this case, the services are considered properly rendered and subject to full
payment.

The Client confirms that disagreement with the Contractor's opinion, methodology, and content of Services is not
grounds for refund or quality claims.

In the event of disputes, the Parties shall take all measures to resolve them through negotiations. If an agreement
cannot be reached, disputes shall be resolved in the DIFC-LCIA Arbitration Center in Dubai, in accordance with
the DIFC-LCIA rules, in the English language, by three arbitrators appointed according to the specified
regulations.

In the event of violation of other terms of this Agreement, the Parties shall be liable in accordance with the current
legislation of the United Arab Emirates.

9.  FINAL PROVISIONS
Electronic document management using email addresses specified by the Contractor in this Agreement and
indicated by the Client when filling out the Service Request is recognized by the Parties as legally significant and
having the force of documents on paper carriers in accordance with the UAE Federal Law No. 46 of 2021 "On
Electronic Transactions and Trust Services".
The Contractor has the right to withdraw the offer in accordance with UAE legislation. In the event of withdrawal
of this offer, the Agreement is considered terminated from the moment of such withdrawal. The withdrawal is
carried out by placing the corresponding information on the Site with mandatory notification of the Client by
sending an email at least 10 days before the proposed withdrawal date.
The Contractor has the right to modify or supplement the Offer terms by publishing changes on the Site. When
making significant changes, the Contractor undertakes to notify the Client by sending an email at least 10 days
before the changes take effect. If the published changes are unacceptable to the Client, they must notify the
Contractor in writing within 10 days from the moment of publication of the changes.
If no notification is received, it is considered that the Client continues to participate in contractual relations with
the Contractor under the new conditions. In this case, the cost of paid services is not subject to change.
For all issues not regulated by the Agreement, the parties are guided by the current legislation of the United Arab
Emirates. All disputes and disagreements are subject to consideration in the DIFC-LCIA Arbitration Center in
accordance with its regulations. A pre-trial claim procedure is mandatory, with a claim review period of 30
calendar days.
The invalidity of individual provisions of this Agreement does not entail the invalidity of the entire Agreement. In
the event that any provision of the Agreement is found to be invalid, the Parties undertake to agree on a legally
valid provision that is as close in meaning as possible to the one found to be invalid.
This Agreement is valid in the territory of all countries of the world and in the information network Internet,
taking into account the restrictions established by UAE legislation and international agreements.
All materials, access to which is provided to the Client by the Contractor when rendering services in accordance
with the Offer, are objects of copyright and exclusive rights. Information to which the Client gains access, as well
as transmitted and/or sent to the Client within the framework of Services provided by the Contractor, is intended
only for the Client, is confidential, protected by the provisions of current copyright legislation, and without
additional agreements or official written consent of the Contractor cannot be copied, transferred to third parties,
reproduced, distributed, forwarded, published in electronic form or on paper carriers.
Any violation of the terms of use of materials and information, including their unauthorized copying, distribution,
modification, or other use, will be considered a violation of copyright and will entail liability in accordance with
the current legislation of the UAE, including, but not limited to, civil, administrative, and criminal liability.

Contractor's Details:

NEW LIGHT CONSULTING L.L.C

Tax Registration Number (TRN): 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai
Trade License Number: 1326523

+971586297066

E-mail: info@newlightconsult.com



Appendix No. 1
to the Public Offer Agreement
in the edition dated November 24, 2025

Recurrent Payment Rules
Last updated: November 24, 2025

The Client unconditionally agrees to these rules (hereinafter - the Rules) by performing conclusive actions to connect the
"Recurrent Payments" service (hereinafter - the Service) at the moment of accepting the Offer and performing actions to
activate the "Recurrent Payments" Service.

TERMS AND DEFINITIONS

Recurrent Payments Service - a service for making regular automatic transfers of funds from the Cardholder's Bank Card to
the Contractor's benefit for services provided under the Offer Agreement, based on the Cardholder's advance consent, in
accordance with the Contractor's tariffs.

Agreement - the Offer Agreement for service provision, located at: https://newlightconsult.com/.

User - the Client who has joined the Offer Agreement terms.

Bank - a credit institution providing the Recurrent Payments Service.

Request - an information message sent by the Bank to the Issuing Bank to transfer funds from the Bank Card to the
Contractor's benefit.

Issuing Bank - a credit institution that issues Bank Cards and performs settlements for transactions made using Bank Cards.
Cardholder - a natural person giving instructions to the Issuing Bank to transfer funds from the Bank Card on behalf of the
User to the Contractor's benefit using the Recurrent Payments Service.

Bank Card - a settlement or credit card issued by the Issuing Bank, which is an instrument of non-cash settlements, designed
for the Cardholder to make transactions with funds in the Cardholder's bank accounts at the Issuing Bank, or with funds
provided by the Issuing Bank as a loan to the Cardholder in accordance with the legislation of the Russian Federation, or
within the established limit, in accordance with the terms of the credit agreement between the Issuing Bank and the Cardholder,
provided that such settlement or credit card can be used by the Cardholder to pay for the Contractor's services. Payment for the
Contractor's services in accordance with these Rules is possible with Bank Cards of VISA International, MasterCard
International, MIR payment systems, registered in accordance with the current legislation of the Russian Federation. The
possibility of using specific types of VISA International and MasterCard International cards is established by the Issuing Bank.
User Acceptance - unconditional agreement of the User with the terms of these Rules.

1. Recurrent Payments Service and Activation Method

1.1. The Recurrent Payments Service allows the User to pay for the Contractor's Services under the Agreement
through regular automatic transfers of funds to the Contractor's benefit from Bank Cards. Service activation
(connection) involves the following actions:

1.2. In the corresponding section of the Site or Platform, the User clicks the "Connect" or "Renew" button when
hovering over any service from the list, selects the subscription duration, checks the box next to "Connect Automatic
Payments", agreeing to these Recurrent Payments Service Usage Rules, and then clicks "Pay". The Recurrent Payments
Service is connected only for the Bank Card registered by the Cardholder.

1.3. Bank Card Registration: The Cardholder enters the payment details of their Bank Card in the Service.

2. Service Operation

2.1. After connecting the Recurrent Payments Service, funds transfers will be made from the Bank Card at times
and in amounts necessary for the proper fulfillment of the User's obligation under the Agreement.

2.2. Direct debiting is carried out by the Issuing Bank based on the User's advance consent for such deduction in
the amount and at the time, according to the procedure selected from the Contractor. The request to transfer funds,
specifying the transfer amount, is transmitted to the Issuing Bank by the Bank and processing center within the
Agreement concluded with the Contractor.

2.3. The Contractor does not store or process Users' bank card data or other personal data of Users, ensuring only
requests to the processing center and Bank for repeated transactions on the User's bank card.

24. The Contractor does not guarantee the possibility of transactions on the Bank Card.

2.5. The User guarantees that they are the Bank Card Holder, consciously, correctly, and completely enters all

required Bank Card details when activating (connecting) the Recurrent Payments Service.
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2.6. Performing actions provided for in clause 1.1 of the Rules is recognized as an analog of the User's
handwritten signature.

2.7. Connecting the Recurrent Payments Service, in the manner prescribed by these Usage Rules, is carried out
only with the technical capability of the Contractor, processing center, Bank, and Issuing Bank. The Contractor,
processing center, and Bank are not responsible for the impossibility of connecting the Recurrent Payments Service.

2.8. The Contractor has the right to make changes to these Usage Rules, having notified the User in advance in
writing or by other available means, including by posting information on the Site or Platform.
2.9. The Contractor undertakes to inform the User about the upcoming funds deduction no later than 7 (seven)

calendar days before the deduction date. The notification is sent to the User's email address specified during
registration, and/or via SMS message to the mobile phone number, and/or through Telegram messenger (if available).
The notification indicates the deduction amount, planned deduction date, and service name. Non-receipt of the
notification is not grounds for refusing funds deduction if this occurred for reasons beyond the Contractor's control (for
example, incorrect email address, phone number change without notifying the Contractor, technical failures on the
User's side).

Service Operation

3.1. Automatic funds transfers are carried out no later than 3 (three) calendar days before the start of the next
calendar month, during which access to the Contractor’s services is extended. In the event there are insufficient funds
on the User's Bank Card, the Contractor will notify the User, after which attempts to debit funds will be made for 3
days, once per day. With each unsuccessful debit attempt, the User receives a corresponding notification. If funds
deduction remains unsuccessful after 3 calendar days, the subscription is automatically cancelled.

Service Discontinuation

4.1. Disconnection (refusal) of the User from the Recurrent Payments Service occurs:
4.1.1. On the Contractor's Site or Platform. In this case, funds transferred from the Bank Card before the User's
disconnection (refusal) from the Recurrent Payments Service for Services are not refunded to the User.
4.1.2. In the event of insufficient funds in the Bank Card account to make a transfer, the Contractor has the right to

repeat requests for debiting funds from the Bank Card.

Liability of the Parties

5.1. The User acknowledges that before registering for the subscription/recurrent payment system, they were
repeatedly informed in the application that funds paid for the subscription are non-refundable, and that the User always
has a choice and can purchase the service without using the subscription/recurrent payment system. The User
understands that the subscription cost is more advantageous than a standard pass due to the non-refundable nature of
subscription payments.

5.2. The Contractor, processing center, and Bank are not liable for the non-functionality and/or temporary
non-functionality of the Recurrent Payments Service. The User independently monitors the fulfillment of their payment
obligation under the Agreement. In the event of non-functionality and/or temporary non-functionality of the Recurrent
Payments Service, the User is obligated to use alternative methods of fulfilling obligations under the Agreement.

5.3. Disputes between the parties arising in connection with the execution of these Rules are resolved through the
submission of claims.

54. In the event that the Parties fail to reach mutual agreement, disputes between them are resolved in
accordance with the terms of the Offer Agreement.

Other Conditions
6.1. By performing actions to connect the Recurrent Payments Service:
6.1.1. The User unconditionally agrees to all terms of these Rules.

6.1.2. The User provides advance consent for debiting funds from the Bank Card under the conditions of these
Rules.

6.1.3. The User grants the Processing Center and Bank the right to store, collect, and process their personal data
(Full Name, First Name, Patronymic, passport series and number, place and date of birth, settlement account number
and Bank Card number) for the purpose of implementing these Rules.

6.1.4. The User gives consent to pay for services in accordance with the terms of the Rules.

6.1.5. The Contractor has the right to disconnect and/or restrict the User from the Recurrent Payments Service at its
discretion.

6.1.6. The User can obtain any clarifications on questions of interest regarding the Contractor's operations and the

Recurrent Payments Service by sending a request to the email address info@newlightconsult.com.

Contractor's Details:



NEW LIGHT CONSULTING L.L.C

Tax Registration Number (TRN): 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai
Trade License Number: 1326523

+971586297066

E-mail: info@newlightconsult.com
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